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The Armidale School

The Armidale School School is an Anglican Day and Boarding school specialising in the education of approximately 630 
girls and boys from Pre-Kinder to Year 12, the final year of Senior School. 

It has an outstanding record of academic and co-curricular achievement and with more than 120 years of boarding 
experience offers an exceptional education in a spacious, healthy and safe environment. 

TAS has welcomed students from overseas for more than 65 years and we are proud of our record of close pastoral care 
for our international boarders, their personal growth through extensive co-curricular programs and their matriculation 
to leading universities. 

Students coming to TAS can expect to be immersed in an Australian boarding school environment where they are well 
supported in their English language development and studies. At the same time, they can expect to be engaged in their 
choice of a wide range of sports, music and healthy outdoor activities.

The School aims to provide an academic program which caters for all abilities with a curriculum covers a wide range of 
subjects. Students are expected to both speak and write in English, and there is provision for in-class English Language 
support. Senior students program of studies leads toward the attainment of the NSW Higher School Certificate.

School Facilities
The School’s facilities for teaching, recreation and residential life are of exceptional quality. We employ highly qualified 
staff and the learning environment is enhanced by up-to-date technology, first rate facilities and beautiful grounds. 

The large and bright classrooms are fitted with multimedia devices for teaching, including electronic whiteboards, 
portable laptops for flexibility in teaching environments. It’s fine facilities include a heated swimming pool, tennis/
netball and basketball courts, Gymnasium, Fitness room, Art/Drama and Music studios, Performing Arts Centre, Library, 
four fully equipped Science laboratories, Chapel, Learning Enrichment Centre, Homework Centre, Senior Study Centre 
and Senior students’ common room. 

Technology is used as an integral part of teaching the curriculum, with students from Years 5 to 12 having their own 
laptop computer, supplied to them by the school.

Well-equipped boarding houses create a ‘home away from home’ for our residential students. A commercial kitchen 
caters for students and staff who enjoy meals together in a handsome communal dining room. A specialist Medical 
Centre, with a doctor’s consulting room, comfortable wards and nurse’s accommodation provides the best of care for 
students.

The school buildings are an attractive mix of heritage and modern, designed in a complementary style and are 
surrounded by open green playing fields making TAS one of the most attractive schools in the country.
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Welcome from the Head of School

Welcome to The Armidale School, also known as TAS.

TAS has a long history as a quality boarding school that prides itself on the 
breadth of its offering and attention to the individual student. We offer a 
broad-based curriculum both in and out of the classroom, and welcome 
international students to share in our academic, cultural and sporting 
programs.

Students from around the world have been coming to TAS for more than 
65 years. We value the contribution overseas students make to the school 
while here, and to the wider community in Australia and elsewhere, once 
they leave our care. It is with a sense of pride that most of our students 
continue to study at universities in Sydney, Brisbane, Melbourne, Canberra 
and other centres where they build on the opportunities that they have 
been offered at TAS.

With more than 125 years of experience in boarding, TAS offers a quality residential education and a 
place where students make friendships that last a lifetime. When you come to TAS, you are not just 
coming to a school but become a member of a vibrant community.

I am delighted that you have chosen TAS for your son or daughter’s education.  In choosing an Australian 
education you are helping to give your child the best start to their adult life.

I look forward in welcoming you to our School.

Alan Jones  / Head of School
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Our Vision

At TAS, we believe that education for our boys and girls is more than just academic achievement, but about giving them 
a broad range of opportunities to enable them to become compassionate, courageous and committed young men and 
women.

Every student deserves to experience the kind of success that builds self-esteem, promotes a sense of purpose, and 
gives confidence to face new challenges.  By doing this, our boys and girls develop skills such as leadership, team-work 
and communication which will be a gift for them for life.

The Six Pillars
 
Individual Academic Focus 
TAS is a school that values and actively encourages each individual to pursue their highest academic potential through 
effort and engagement. We aspire to be the highest achieving school in regional NSW and one of the best in the nation.

Holistic Wellbeing 
At TAS, our foundations are embedded in our Anglican faith. This is expressed through relationships based on mutual 
respect and responsibility with the whole community and is focused upon a culture of connectedness that is valued by 
all. 

Residential Distinction 
TAS is a residential school that embraces those intangibles that transform a place of residence into all the next aspects of 
home.  The boarding houses provide academic support giving residential students a real advantage alongside an active 
and rich social recreational life.

Education Beyond the Classroom 
At TAS, education is more than simply more than the importance of academic pursuit; it is about the training and 
development of skills needed for life. Our co-curricular program, including sport and the creative arts, is designed to 
challenge, engage and broaden the experience of students to equip them for the future. 

Leadership, Service and Adventure 
TAS is a committed and active member of Round Square, an organisation of schools from around the world sharing a 
philosophy of personal growth through international understanding, student involvement in decision making, steward-
ship of the environment, regional and international exchange programs, adventure, leadership, and service to others.  

This philosophy lies at the heart of our Leadership, Service and Adventure programs, wherein students are challenged to 
extend themselves and their expectations.

Resources and Facilities
TAS is a well resourced, forward thinking, economically and environmentally sustainable school with high standard 
academic and, residential and co-curricular facilities. Providing first-rate teaching, residential and co-curricular facilities 
to match, remains a critical objective for us.  We consider engaging the whole TAS community from students and staff to 
parents and alumni to be crucial in meeting this goal.

The TAS Vision
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The Armidale School Contact Details

Reception Office:      +61 2 6776 5800
     Monday to Friday 8.30am to 5.00pm

Address:    87 Douglas Street     
     ARMIDALE NSW  2350
     AUSTRALIA

Mailing Address:   Locked Bag 3003
     Armidale NSW 2350
     AUSTRALIA

Website:    www.as.edu.au
Admin Email:    enrol@as.edu.au

Enrolments Office

          Joanna Neilson          Anna Gayner          Emily Griffiths
       jneilson@as.edu.au     agayner@as.edu.au       egriffit@as.edu.au

Role Name Phone Email
Head of School Mr Alan Jones +61 2 6776 5806 hos@as.edu.au
Deputy Head of School Mrs Seonia Wark +61 2 6776 5806 dhos@as.edu.au
Director of Studies Mr Luke Polson +61 2 6776 5806 dos@as.edu.au
Director of Pastoral Care Mr Adam Whalley +61 2 6776 5800 dopc@as.edu.au
Director of Boarding Mr David Drain +61 418 961 325 dob@as.edu.au
Overseas Student Enrolments Mrs Anna Gayner +61 2 6776 5834 agayner@as.edu.au
School Nurse Mrs Jackie Fletcher +61 429 771 335 medicalc@as.edu.au
School Counsellor Mrs Alix Goudge +61 417 292 304 counsellor@as.edu.au
School Chaplain Rev Richard Newton +61 2 6777 5800 rnewton@as.edu.au

Important Staff Contacts
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International dialling

To make an international call from Australia, dial 0011, then the country code, city/region code and phone phone 
number

Australia’s country code is 61

International SOS
Phone 1800 234 601

Chinese/Australian Society
A counselling service for Chinese and Korean students
Phone 02 9787 8333

Kids Helpline
1800 551 800

Useful Contacts

24 Hour Emergency Contacts
Students should save the following emergency contacts in their phones during the orientation.

24 Hour emergency contact  Mrs Anna Gayner (Overseas Student Enrolments Officer/Coordinator)  
All Hours:     +61 403 720 922
Email:      enrol@as.edu.au

Emergency Telephone
Police, Fire, Ambulance   000

Emergency Translation Service
For a translation service in an emergency situation dial: 1300 655 010

Department of Home Affairs

Telephone    131 881
     Ground Floor,
     26 Lee Street,
     Sydney NSW 2000

Postal Address    GPO Box 9984
     Sydney NSW 2001

Counter and courier access hours 9am to 4pm Monday to Firday
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Legal Services and Advice 

If you do break the law, are arrested and need to attend a court appearance you will need legal representation to 
negotiate Australia’s complex legal system.

Legal Aid Commission of NSW: 9219 5000.
The Legal Aid Commission is a free service to provide legal aid to Australian residents and overseas students.

Law Access Online: 1300 888 529 

Legal Access Hot-Line for Under 18s: 1800 10 18 10 

Web: www.legalaid.nsw.gov.au

The Overseas Student Ombudsman 
The ombudsman investigates complaints about problems that overseas students have with private education and 
training in Australia. For more information visit:  www.oso.gov.au

Courses The Armidale School is authorised to operate

Primary (Kindergarten to Year 6) 052266K
Junior Secondary (Years 7 to 10) 041349J
Senior Secondary (Years 11 and 12) 041350E
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ESOS Framework

The ESOS framework—providing quality education and protecting your rights 
The Australian Government wants overseas students in Australia to have a safe, enjoyable and rewarding place to study. 
Australia’s laws promote quality education and consumer protection for overseas students. These laws are known as the 
ESOS framework and they include the Education Services for Overseas (ESOS) Act 2000 and the National Code 2007. 

Protection for overseas students 
As an overseas student on a student visa, you must study with an education provider and in a course that can be found 
on the Commonwealth Register of Institutions and Courses for Overseas Students (CRICOS) at http://cricos.dest.gov.au  

CRICOS registration guarantees that the course and the education provider at which you study meet the high standards 
necessary for overseas students. 

Please check carefully that the details of your course − including its location − match the information on CRICOS. 

Your rights 
The ESOS framework protects your rights, including: 
• your right to receive, before enrolling, current and accurate information about the courses, fees, modes   
 of study and other information from your provider and your provider’s agent. If you are under 18, to ensure   
 your safety, you will be granted a visa only if there are arrangements in place for your accommodation,   
 support and welfare. 
• your right to sign a written agreement with your provider before or as you pay fees, setting out the services   
 to be provided, fees payable and information about refunds of course money. You should keep a copy of   
 your written agreement. 
• your right to get the education you paid for. The ESOS framework includes consumer 
• protection that will allow you to receive a refund or to be placed in another course if your 
• provider is unable to teach your course. 

The ESOS framework sets out the standards Australian education providers offering education services to overseas 
students must obey. These standards cover a range of information you have a right to know and services that must be 
offered, including: 
• orientation and access to support services to help you study and adjust to life in Australia 
• who the contact officer or officers is for overseas students 
• if you can apply for course credit 
• when your enrolment can be deferred, suspended or cancelled 
• what your provider’s requirements are for satisfactory progress in the courses you study and 
• what support is available if you are not progressing well 
• if attendance will be monitored for your course, and 
• a complaints and appeals process.  
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Standard 7 of the National Code 2007 does not allow another education provider to enroll a student who wants to 
transfer to another course, but has not completed six months of the final course of study you plan to undertake in 
Australia.  

If you want to transfer before hand you need your provider’s permission.  If you are under 18, to ensure your safety, you 
will be granted a visa only if there are arrangements in place for your accommodation, support and welfare. 

Your responsibilities 

As an overseas student on a student visa, you have responsibilities to: 
• satisfy your student visa conditions 
• maintain your Overseas Student Health Cover (OSHC) for the period of your stay.
• meet the terms of the written agreement with The Armidale School.
• inform The Armidale School if you change your address and contact details
• maintain satisfactory course progress 
• if attendance is recorded for your course, follow The Armidale School’s attendance policy, and 
• if you are under 18, maintain your approved accommodation, support and general welfare arrangements. 

Overseas Student Visa 
Most overseas students studying in Australia have a student visa.  Visa labels will no longer be affixed in passports (as 
of 24 November 2012) –all visas will be electronic. Instead of a visa label, visa holders will be issued with a visa grant 
notification that will explain the conditions of the visa including period of validity and entry requirements.

Visa Conditions
If you are granted a visa, you must abide by the visa conditions. Failure to comply with these conditions could result in 
the cancellation of your visa.  These conditions include :
• Complete the course within the duration stated on your Confirmation of Enrolment (CoE)
• Maintain satisfactory academic progress 
• Maintain satisfactory school attendance 
• Maintain approved Overseas Student Health Cover (OSHC) while in Australia 
• Remain with the principal education provider for six calendar months of the Principal Course, unless    
 issued a letter of release from the provider to attend another institution 
• Notify The Armidale School of your address and any subsequent changes of address within 7 days.

For a full list of mandatory and discretionary student visa conditions please visit www.immi.gov.au/students/visa-
conditions-students

Department of Immigration and Border Protection 
The Australian Government’s Department of Immigration and Border Protection provides comprehensive information 
about student visa requirements and the application process, as well as application document checklists to assist you 
with your application. 

Visit: www.immi.gov.au/Study/Pages/Study.aspx for the latest information
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Location

Living in Australia
The Armidale School is situated in the city of Armidale, New South Wales and is located 6 kilometres from the airport and 
just 2 kilometres from the main business and shopping area.

Armidale
Armidale is a vibrant city located inland from the coast, approximately half way between Sydney and Brisbane, and is the 
‘capital’ of the New England region of New South Wales.

With the University of New England, TAFE, four private schools and fine public schools Armidale is a significant education 
centre. Our city is also home to the highly regarded New England Regional Art Museum (NERAM) and New England 
Conservatory of Music (NECOM) which contribute to the thriving arts and culture scene in the city.

Armidale has the best regional art gallery in NSW outside the main metropolitan cities with major collections valued 
at over $40 million. The city has a twin cinema which shows mainstream and art house movies. There is a Symphony 
Orchestra, a Youth Orchestra, a biennial Bach Festival and several choral groups. The Armidale Playhouse Theatre, 
Armidale Musical Society, Stage One Theatre for Children and the University of New England Department of Theatre 
Studies perform regularly during the year.

In recent years the University of New England has established the School of Rural Medicine and as a result the local 
health service has attracted more medical specialists than ever before and facilities are continually being upgraded for 
tertiary teaching purposes. A private hospital is also located in the grounds of the public hospital. 

Set around 1000 metres above sea level, Armidale experiences a cooler climate and is known for its distinct seasons 
– the summers are mild, autumn is spectacular, winter is crisp and in spring the city is ablaze with colour. Summer 
temperatures are a comfortable 25 – 30C with temperatures in Winter around minus 5 to 10C.

There are regular direct flights between Armidale and Sydney each week and a daily train service. Armidale is serviced by 
all major coach companies each day enroute to Sydney, Melbourne and Brisbane. The coast is only two hours away along 
one of the most beautiful scenic drives in Australia.

The New England region contains a number of outstanding natural beauty attractions boasting several World Heritage 
National Parks. Australia’s highest waterfall is at nearby Wollollombi and the topography is dominated by wild river 
systems, gorges, waterholes, and waterfalls. The coast and its stunning beaches can be reached by following the 
‘Waterfall Way’ through the colourful towns of Dorrigo and Bellingen.

Armidale was founded in the 1840s and was proclaimed a city in 1885. With grand architecture and impressive cathedral 
spires that dominate the Armidale skyline, it is one of the most beautiful cities in NSW.

Armidale’s shopping district is located a short distance from the School.  The shopping centre has two shopping malls 
with supermarkets, cafes, restaurants and a variety of shops for clothing, gifts, accessories etc. Banks, automatic teller 
machines, the Post Office and access to taxis and public transport are located in the centre of the shopping district.
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Orientation normally starts with a tour of the School where you will meet key staff members including the Head of 
School, the Deputy Head of School, the Director of Studies, Director of Pastoral Care, Director of Co-curricular and other 
staff members. 

You will have an interview with the Medical Centre staff and this is a good opportunity to let us know if you have any 
medical conditions or allergies and if there are any foods that you cannot eat.

We will help you to purchase your school uniform, open a bank account, buy a new SIM card for your mobile phone if 
you need one and to purchase of any items you require to settle into the boarding house.  Your Buddy will be there to 
help you find your way around.

Orientation also includes making sure that students understand what their enrolment means and what is expected of 
them.  
• living in Australia,
• Information about the School, its facilities and resources, key staff members and the availability and access   
 to student support services available to students,
• Information about the curriculum, including information about assessment and reporting,
• Information about the co-curricular program including outdoor education and the Activities Program,
• Visa conditions relating to overseas students including attendance and course progress requirements and   
 advise that students must notify the School of change of address within seven days of moving.
• School rules and policies affecting the students enrolment including;

Complaints and Appeals, Suspension or Cancelation of Enrolment
• Emergency and health services
• Legal services available

Buddies 
New students are assigned a “buddy” who is in the same year group and House. The buddy’s job is to help new students 
find their way around in the early weeks – to classes, the dining room, assembly, sports practice or wherever they need 
to be.  Buddies also introduce the new student to his friends to make the transition to TAS easier.

Official Contact Person
At TAS the Official Contact Person is a role shared by your Head of House, Advisor and the Overseas Student Enrolments 
Officer/Coordinator.

The Official Contact Person is someone that students can go to whenever they are having difficulties or problems with 
any part of their School-life or if they wish to access the student support services at TAS. Parents can also contact the 
Official Contact person whenever they have any questions. 

Each person has up-to-date knowledge of the School’s support services and personnel.

Orientation
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What to Bring

Documents
You should prepare a folder of the official documents you will bring with you to Australia, including:
• Valid passport with Student Visa 
• Offer letter from The Armidale School 
• Confirmation of Enrolment (eCOE) and CAAW issued by The Armidale School
• Insurance policies 
• Original or certified copies of your academic transcripts and qualifications 
• Other personal identification documents, e.g. birth certificate, ID card,
• Medical records and/or prescriptions.

Keep all documents in your carry-on luggage.  In case you lose the originals, make copies that can be left with your 
family and emailed to you.

General Requirements for Boarders
• Pillow and pillowcase
* Doona and doona covers 
• Towels (minimum of two (2))
• Coat hangers (enough to accommodate the amount of clothing you are bringing)
• Casual clothing (jeans / shorts / skirts / track pants / t-shirts / polo shirts/ blouses (NO alcohol, cigarette or   
 inappropriate advertisements are to be printed on clothing)
• Suitable dress attire for Chapel and Dining Room 
• Sleep wear
• Waterproof jacket / umbrella
• Underwear
• Swimwear (girls - one-piece swimmers only) 
• Appropriate footwear (runners / sport style thongs)
• Recreation / sports training clothing 
• Flip flops (for showering)
• Casual hat for after school 
• Toiletries - no aerosols please 
• Large container (sealable and labelled with name) for food – Optional 
• Coffee mug (labelled with name) - Optional
• Shoe polishing kit and sewing kit
• Heavy duty net laundry bag for laundering underwear and delicates
 (available from the School Uniform Shop)
• Padlock for wardrobe 

Remember - there is limited space available. Do not bring too much to start with.

School Laundry Requirements
All clothing must be clearly labelled with the student’s name as all students’ clothing, uniforms, towels etc is washed, 
ironed and folded in the School laundry.  It is necessary that student’s have sufficient casual and school uniform clothing 
to cope with the weekly laundry cycle.
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Adjusting to Life in Australia

Living in Australia
The Armidale School is situated in the city of Armidale, New South Wales and is located 6 kilometres from the airport and 
just 2 kilometres from the main business and shopping area.

For information about Living in Australia visit the Australian government website 
www.studyinaustralia.gov.au/en/Living-in-Australia

Money 
Australia uses the decimal system of currency (100 cents = $1.00.) Notes are in denominations of $5, $10, $20, $50 and 
$100. Coins come in denominations of 5 cents, 10 cents, 20 cents, 50 cents, $1 and $2.

You will need to have some Australian cash when you arrive and have access to enough spending money to cover your 
personal spending.  You should bring most of your money as a bank check or on an international credit card. Please note 
that it is not safe to carry large sums of money with you.  The School will assist you to open a bank account when you 
arrive.

Opening a Bank Account
TAS Enrolments staff will assist you to open a bank account when you arrive in Armidale. To open your account you will 
need your passport, student ID card and money to deposit into the account (this can be as little as $10).

All of the major Australian banks including ANZ, Commonwealth Bank, National Australia Bank, St George and Westpac 
are located in Armidale.

Banking hours are generally 9.00am to 4:00pm Monday to Thursday and 5:00pm on Friday. Some banks are even open 
on Saturday mornings with telephone banking and internet banking available 24 hours a day, 7 days a week. Your bank 
will let you know what services they provide and how to use your ATM card and PIN.

Accessing Money
Bank accounts offer lots of options for accessing your money. Some of the most popular options are using an ATM, using 
Electronic Funds Transfer at Point of Sale (EFTPOS) or attending a branch of your bank. You will also be able to move 
money from your account by using internet or telephone banking.

Automatic Teller Machine (ATM)
You will be given a Personal Identification Number (PIN) which you will enter into the ATM or at the point of purchase 
to access your account. It is the key to your account and it is important that you never tell anyone your PIN. A bank or 
reputable business will never ask you for your PIN. 

Safety When Carrying Money
The fundamental rules of safety when carry money is to never carry large amounts of cash. If you need to withdraw large 
sums of money, please seek assistance from your Head of House about the best way to manage this.
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Telephones

Making International Calls
Dial the international access code (0011) + the country code + the area code (if required) + the phone number (when 
adding a country code to a number, any leading 0 (zero) on the area code following it is not dialled). 

Making Domestic Calls - Dial the area code + phone number. In Australia, people have to pay for all telecommunications. 
Even local telephone calls are not free.

Mobile Phones
Mobile phone service providers offer pre-paid accounts and/or periodical bills. You will normally pay a connection fee 
plus a rate per minute for phone calls and a flat rate for SMS. 

Most young people tend to use a pre-paid arrangement, which is where you buy credit for phone calls and data as you 
go. Shop around for a deal which suits the way you use your phone. For a comparison of mobile phone plans in Australia 
see: www.mobiles.com.au/mobile-phone-plans/

If you want to bring your mobile phone from overseas to Australia, check if it is compatible with Australian networks first. 

Email and Internet
The best and cheapest way to keep in touch with family and friends from your own country is via email. There are free 
and easy to use email services available e.g. yahoo, hotmail and gmail. 

You can also download Skype software to make free Skype to Skype long distance calls using your laptop computer. 

Roads and Traffic
In Australia, people drive on the left hand side of the road. If this is different to your country, you need to be very careful 
when crossing the road.

Water Usage
Australia is a much drier country than others. On top of that, it has been in drought for many years. Water usage much be 
managed carefully.

Lifestyle
Australians value their leisure time. Pollution levels are much lower compared to the majority of other countries and 
Australians enjoy their environment by by participating in many outdoor actvities
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Australian Culture and Social Customs

Greeting People
When meeting people for the first time, it is usual to shake the person’s right hand with your right hand. People who do 
not know each other generally do not kiss or hug when meeting. When you first meet someone, it is polite not to talk 
about personal matters. Many Australians look at the eyes of the people that they are talking with. They consider this a 
sign of respect and an indication that they are listening but do not stare at the person for a long time.

Polite Behaviour
“Please” and “Thank you” are words that are very helpful when dealing with other people and buying goods or services. 
When asked if you would like something, like a cup of tea, it is polite to say, ‘Yes please’ or just ‘please’ if you would like 
it, or “No thank you” if you do not. Australians tend to think that people who do not say ‘please’ and ‘thank you’ are being 
rude.

Australian Slang
Much common word usage or ‘slang’ may seem strange to people new to Australia. Slang words start from many 
different sources. Some words are shortened versions of longer words. Many were expressions already used by migrants 
who came from the north of England. If you are unsure what an expression means, it is alright to ask the person who said 
it to explain.

Some common expressions are:
•  Bring a Plate: When you are invited to a party and asked to ‘bring a plate’ this means to bring a dish of    
 food to share with your host and other guests. Take the food to the party in any type of dish, not just    
 a plate, and it is usually ready to serve. This is common for communal gatherings such as for school,    
 work or a club. If you are unsure what to bring, you can ask the host.
•  BYO: When an invitation to a party says BYO, this means ‘bring your own’ drink.
•  Arvo: This is short for afternoon. ‘Drop by this arvo’, means please come and visit this afternoon.
•  Barbecue, BBQ, Barbie: Outdoor cooking, usually meat or seafood over a grill or hotplate using gas or coals. 

The host serves the meat with salads and bread rolls. It is common for a guest, when invited to a BBQ to ask if they 
should bring anything.
•  Snag:  The sausages usually cooked at a barbecue. They can be made of pork, beef or chicken.
•  Chook:   The term chook means a chicken, usually a hen.
•  Cuppa: A cup of tea or coffee. ‘Drop by this arvo for a cuppa’ means please come and visit this afternoon for   
 a cup of tea or coffee.
•  Loo or Dunny: These are slang terms for a toilet. If you are a guest in someone’s house for the first time, it is   
 usually polite to ask permission to use the toilet.
•  Fair Dinkum: Honest, the truth. ‘Fair Dinkum?’ When used as a question means, ‘Is it really true?’
•  To be Crook: To be sick or ill.
•  Flat Out: Busy.
•  Bloke: A man. Sometimes if you ask for help, you may get an answer ‘See that bloke over there’.
•  How ya goin? ‘How are you going?’ This means “How are you?”, or “How do you do?” It does not mean “What   
 form of transport you are taking?”. Sometimes it can sound like ‘ow-ya-going-mate?’
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Public Holidays and Special Occasions

Australians hold certain days each year as special days of national meaning. We may recognise the day with a holiday for 
everyone or we can celebrate the special day as a nation with unique events. Most States and Territories observe some 
of the public holidays on the same date. They have others on different dates or have some days that only their State or 
Territory celebrates. In larger cities, most shops, restaurants and public transport continue to operate on public holidays. 
In smaller towns, most shops and restaurants close.

New Year
Australians love to celebrate New Year. There are festivals, celebrations and parties all over the country to welcome in the 
New Year. New Year in Australia is often celebrated with a fireworks display. January 1 is a public holiday.

Australia Day
Australia Day, January 26, is the day we as a people and place celebrate our nationhood. The day is a public holiday 
which marks the founding of the first settlement in our nation by European people.

ANZAC Day
ANZAC Day is on April 25, the day the Australian and New Zealand Army Corps (ANZAC) landed at Gallipoli in Turkey in 
1915 during World War 1.

This day is set apart to hold dear the memory of those who fought for our nation and those who lost their lives to war. 
The day is a public holiday. We remember the fallen with ceremonies, wreath laying and military parades. You will find 
many towns have an ANZAC Day parade and ceremony culminating in the laying of memorial wreaths at a monument 
or war memorial. These services can be very moving and a wonderful way of experiencing some Australian National 
pride, as the courage of our fallen soldiers is commemorated. Many Australians attend the National War Memorial in 
Canberra, or a War Memorial in one of the Capital Cities around Australia for either the traditional ‘Dawn Service’, which 
commemorates the landing of the ANZACS at Gallipoli in the dark and dawning of that day, or another service usually 
commencing around mid-morning with a parade of returned armed forces representing all Australians who have fought 
in war. As Australia is such a multicultural country, these days it is common to see many other countries also represented 
in these parades.
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Public Holidays and Special Occasions Seasonal Considerations

On your Flight
Wear comfortable, layered clothing so that you are able to make adjustments according to the local weather. Remember 
if you are flying from a Northern Hemisphere winter into the Australian summer it will be very hot so wear lightweight 
clothing underneath and have a pair of sandals or lighter shoes in your hand luggage if you need cooler footwear. 
Alternatively, extra clothing may be required if flying into the Australian winter season.

Seasonal Considerations
Summer in Australia is from December to February, Autumn from March to May, Winter from June to August, and Spring 
from September to November. For most of the country the hottest months are January and February. Winter in Armidale 
can be very cold, with temperatures often falling below zero overnight.

Before landing in Australia, passengers are given an Incoming Passenger Card to fill in. This is a legal document. You must 
tick YES if you are carrying any food, plant material including wooden souvenirs, or animal products. This includes fruit 
given to you during your flight. If you have items you do not wish to declare, you can dispose of them in quarantine bins 
in the airport terminal. Don’t be afraid to ask airline staff if you have any questions.

If you are carrying more than AU$10,000 in cash, you must also declare this on your Incoming Passenger Card. It is 
strongly recommended, however, that you do not carry large sums of cash but arrange for an electronic transfer into 
your Australian bank account.

Keeping in Contact
Before you leave home, you should provide your family and friends and your education provider in Australia with details 
of your flights to Australia and your arrival details. Do not change these details without informing them. Once you have 
arrived in Australia, you should then let your family and friends know that you have arrived safely. It is important to 
always let someone know where you are and how to contact you by phone or email.
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Health

Overseas Student Health Cover (OSHC)
All international students must have health insurance before being issued wit a visa.  TAS can organise cover with your 
enrolment arrangements.

Medibank Private is the School’s preferred health insurance provider. Students not wanting the School to arrange their 
cover can arrange alternative health insurance independently.  

What services are covered? 

Generally, OSHC helps you pay for:
• The doctor to treat you in hospital, at home or at the doctor’s surgery
• Pathology services (e.g. blood tests) 
• X-rays 
• Some prescription pharmaceuticals
• Hospitalisation – public hospital; full cover for some charges in a shared ward in any public hospital and   
 also some charges for outpatient treatment.
• Hospitalisation – private hospital; OSHC provides benefits towards treatment and accommodation in a   
 private hospital. Most private hospitals charge more than the benefit payable from OSHC. You will    
 be responsible for paying the difference.

What is not covered? 

Generally, OSHC does not provide for:
• Medical or hospital care outside Australia
• Treatment in the first 12 months of arrival in Australia for a pre-existing medical condition or disability    
 before coming to Australia Dental care
• Physiotherapy
• Chiropractic services
• Podiatry
• Occupational therapy
• Glasses/contact lenses
• Hearing aids
• Non-prescription pharmaceuticals

For more information on OSHC visit http://www.medibank.com.au/Overseas-Students/About-OSHC.aspx

Dental and Optical
Dental and optical health services are not covered by your OSHC unless you take out extra cover. If you need to see 
a dentist or optometrist you will need to make an appointment. The School’s Medical Centre staff will assist you with 
these.
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Vaccinations
You don’t need special vaccinations before coming to Australia, unless you have recently been in a yellow fever area such 
as South America or South Africa within the last six days.

Drinking Water
You can safely drink tap water in Australia– it is one of the purest supplies in the world.

Prescriptions
If you take any prescription medicines in your home country, you should make sure that you have a letter from your 
regular doctor. The letter should include details about your condition and the medication you are taking, in case you 
need treatment or more medication in Australia. All prescription medications must be kept by the School nurse in the 
Medical Centre. 

Mental Wellbeing
Living in a new culture can be stressful and difficult and most new students will experience homesickness when they 
first arrive. If you feel lonely or stressed, talk to friends, your Head of House or residential staff or the School Counsellor. 

For more serious issues, the TAS Medical Centre will be able to refer you to professionals who can help. 

Homesickness
Moving to a new country Adjusting to a new environment and living away from family and friends is an exciting 
adventure, but it can be challenging. 

Moving to a new country and culture, away from your family and friends be an exciting adventure but it can also be 
difficult. You may experience homesickness or “culture shock”. 

Most new students will experience some degree of homesickness and may feel overwhelmed when they first arrive. It is 
very important to let people know how you are feeling. The Boarding staff and other support staff including the School’s 
psychologist are very experienced and are the best people to provide assistance. 

Homesickness is essentially an acute form of anxiety or emotional distress that results from feeling disconnected from 
familiar people and places and out of your regular routine.

Homesickness can arise from a number of different factors - difficulty adjusting to a new environment, feeling lonely or 
cut off from your regular support system, confusion or problems understanding a new environment/culture/language, a 
perceived lack of control over what’s happening around you, culture shock, and the list goes on.

Homesickness, like any other vaguely communicable disease, won’t go away overnight. It takes work and effort to get 
through it, and it can sometimes seem impossible, but it is doable, and well worth the trouble. Once you remove the 
homesick glasses, you’ll be able to see everything around you in a new, more positive light. Each individual has his or her 
own way of overcoming homesick feelings, but here are a few strategies that can help get those glasses off a little faster.
Tips for Dealing with Homesickness 

Listen, observe and ask questions
Adjustment to a new culture and way of life takes time. Allow yourself time to observe those around you and patterns of 
both verbal and non-verbal communication. Don’t be afraid to ask questions if there are things you do not understand 
as this will reduce the chance of confusion or misunderstandings.

Health and Homesickness
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Become involved
Make an effort to meet people and become involved in groups both at the School and in the wider community. 
Maintain an attitude of openness to new situations and experiences. Establishing friendships and joining groups is the 
best way to experience and learn about Australian culture and will certainly mean you have a richer and more enjoyable 
time.

Try to maintain a sense of perspective
When confronted with difficulties remind yourself that living and studying abroad is a challenge and it is normal to feel 
stressed, overwhelmed and out of your depth at times. Try to recall or make a list of the reasons you initially wanted 
to study abroad in the first place, Also, listing positive events or changes within yourself that have occurred since you 
arrived may also assist with getting things in perspective. 

Routines and rituals
This can include small things such as continuing to drink your favourite beverage or eating specific foods. It may also 
include maintaining involvement in bigger events such as celebrating a national day in your country of origin with a 
group of friends.

Communication with those at home
Communicating with those at home regularly about your experiences of study and life in Australia, through emails, 
telephones and letters, is vital. Not only does it help to keep you connected with important social supports, but it also 
assists your friends and family to understand your experiences which will smooth the transition when you return home.

Sense of humour
Remember that living in a different culture means you will inevitably find yourself in a range of unusual and often 
confusing situations. Being able to laugh in these situations will remind you that it takes time to understand different 
cultures and that it is ok to make mistakes.

Ask for help
Don’t be afraid to ask for assistance or support if you need it. The boarding staff are always available and will help ensure 
you have a successful and enjoyable time.

Wellbeing
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Making New Friends
There is no magic trick for making new friends. Being in a foreign culture it can seem more difficult than usual to find 
people who you get along well with. It’s important to be kind to yourself and remember that making friends takes time. 

Immerse yourself in the life and culture of your new home and school and be open to talking with others and trying 
different activities. Try to get involved in some of the many opportunities on offer such as sport, music or community 
service programs. Not only will you get to experience new and wonderful things, this is often the best way to develop 
new and genuine friendships.

Our goal is to ensure all international students have a positive and memorable experience at TAS. Remember all our staff 
are here to help you, all you need do is ask. 

Personal Safety
Armidale is a safe, clean and friendly city to live but you should be aware of your surroundings to assist you in remaining 
safe. 

When you are out and about it is important to be alert and aware of your personal safety.  If at any stage you feel unsafe 
or in any danger it is best to speak to your Head of House or other TAS staff or go directly to the police.

The Armidale Police Station is located at 96/98 Faulkner St, Armidale and the phone number is (02) 6771 0699
In the boarding house it is advisable that students keep their valuables in a safe locked location and not have large 
amounts of cash in the house.  Any suspicious activity should be immediately reported to the Head of House or staff 
member on duty.

Australian Laws
Part of being granted a visa to study in Australia is the requirement to respect Australian values and obey the laws of 
Australia for the duration of your stay. In some cases failure to comply could result in a fine or the cancellation of your 
visa or harsh fines and penalties or even prison. You can find a comprehensive outline of Australian law and the legal 
system online at: www.australia.gov.au

Alcohol
People under the age of 18 are not permitted to buy or consume alcohol in public.  If you buy alcohol, or are given it at a 
licensed premise, both you and the person selling are committing an offence. There are heavy penalties for people who 
‘drink and drive’. The legal alcohol limit in Australia is 0.05. 

There are serious consequences, including suspension and cancellation of enrolment where students caught consuming 
or buying alcohol.  Please refer to the School Rules and Regulations.

Smoking
It is an offence to lend, give or sell cigarettes, tobacco or e-cigarettes to anyone under 18 years of age. It is also illegal to 
buy cigarettes or tobacco for anyone under the age of 18. It is illegal to smoke in enclosed public areas.
Smoking is not permitted anywhere in the School and students found smoking will be dealt with under the School Rules 
and Regulations.  Students repeatedly caught smoking may be have their enrolment cancelled.

Drugs
There are severe penalties for illegal drug use or dealing drugs. Avoid being in any situation where illegal drugs are 
involved.
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Gambling
Young people under the age of 18 are not permitted to gamble. If you are under 18 years of age you cannot enter 
gambling places, such as the TAB, casinos or gaming areas in hotels. 

Nightclubs, Hotels, Pubs and Entertainment venues 

Anyone under the age of 18 is not allowed in a licensed entertainment venue after 9.00pm. You will need to provide 
proof of age to buy alcohol or enter a licensed venue. It is an offence to provide false identification. 

Stealing and Vandalism 
There are severe penalties for anyone involved in stealing, shoplifting or damaging public or private property. Penalties 
will vary depending on the severity of the crime. 

In the boarding house all valuables and money should be locked in a secure cupboard. The Head of House can keep 
valuable and large sums of money in the House safe.

Harassment and Discrimination 
Armidale prides itself on being a multicultural and tolerant society. In Australia it is illegal to discriminate against anyone 
based on gender, sexuality, marital status, pregnancy, race, physical or intellectual impairment, or age. All educational 
institutions and workplaces have Anti-Discrimination Policies in place.
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Speaking English
Speaking English as much as possible will improve a student’s language and academic experience, so it is important you 
take every opportunity to speak English whenever possible. Whilst it is understandable that you will continue to speak 
your own language, be aware that it is sometimes considered rude to use your own language in front of people who do 
not understand.

Electronic translators may be brought to School and used in some classes but teachers may ask students not to use them 
for some tasks.

Reporting Change of Address
Students and their parents are required to notify the school of any changes to their personal details and contact details 
including their address, telephone numbers and email addresses. TAS will contact students and parents at the end of 
each school semester to confirm and update their details.

Mobile Phones 
Students may not use mobile phones at school between 8:45am and 3:30pm

The School’s bullying and harassment policy applies to the use of mobile phones. The use of voice, data, photo facility 
or email messaging to bully, harass or offend another person will be considered a serious school offence and falls within 
the school’s general protocols on bullying. 

The School will not accept any responsibility for theft, loss or damage. The student who owns the phone will be held 
responsible for its use.

Computers 
TAS has a computer rental scheme where each student from Year 5 to 12 is provided with personal notebook computer. 
Your school computer will be fully installed with comprehensive software, anti-virus and security software with access to 
the internet which operates through a firewall.

There are strict policies about computer and internet usage and students are required to sign and abide by the TAS 
Computer Agreement regarding the use of IT equipment and the internet.

Participation in the computer program is compulsory and students should not bring their personal computers from 
home as they cannot be connected to the school’s network.
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The School Year and Holiday Breaks

The school calendar usually begins in late January and ends in December for the summer holidays. The year is split into 
four terms or two semesters (study periods), with each semester made up of two terms.

Semester 1:  Terms 1 and 2
Semester 2:   Terms 3 and 4

Boarders can move into the Boarding House on the day prior the commencement classes each term.

The School is closed during the school holidays breaks and all boarders must vacate the boarding houses.

Boarding students will live on campus during the term time, and while not at School will live with a parent, legal guard-
ian or approved relative (if under age 13), or if over 13 may live with an approved homestay provider.

For extended holidays, the student may also return home.

 
 
 

 

2021 Term Dates 
 

 New Staff Induction Thursday & Friday 
21-22 January 

 

Term 1 Staff Day  Monday 25 January 10 weeks 

Australia Day Holiday Tuesday 26 January 

Staff Day / Boarders return   Wednesday 27 January 

School resumes – Admin Day Thursday 28 January 

Term ends–classes conclude 
Staff Day 
Good Friday 

Wednesday 31 March 
Thursday 1 April 
Friday 2 April 

        
 

Term 2 Staff Day / Boarders return Monday 19 April 10 Weeks 

Classes commence Tuesday 20 April 

Anzac Day Sunday 25 April 

Classes conclude Thursday 10 June 

Staff Day  Friday 11 June 
Queen’s Birthday Long 
Weekend (School closed) 
Boarders Return 
Classes resume 

 
 

 Monday 14 June 
 Tuesday 15 June 

Term ends–classes conclude Thursday 24 June 

Staff Day Friday 25 June 
 
 

Term 3 Staff Day / Boarders return Monday 19 July 9 weeks 

Classes commence Tuesday 20 July 

Term ends–classes conclude Thursday 16 September 

Staff Day / Valedictory Day  Friday 17 September 
 
 

Term 4 Boarders return (no staff day) Monday 4 October 9 weeks 

Classes resume                      Tuesday 5 October 
Term ends – classes conclude Wednesday 1 December 

 

Speech Day Thursday 2 December 
 

 

VOB 10//8/20 
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Daily Routine

7.00 - 8.00 am  Boarders’ breakfast
   (Inspection and Roll Call is by internal arrangement in Houses. All students must attend.)
  8.30am  Staff Briefing in Common Room
  8.45am  Period 1
  9.30am  Period 2
10.15am  Recess
10.35am  Period 3
10.35am  School Assembly (Tuesdays only) replaced by Activities briefings on the Tuesday prior to each   
   Activities Day (see notes)
11.20am  Advisor Group
11.40am  Period 4
12.25pm  Period 5 for Years 9-12
12.25pm  Lunch for Transition - Year 8
  1.10pm  Break
  1.15pm  Period 5 for Years Transition - Year 8
  1.15pm  Lunch for Years 9-12
  2.00pm  Period 6
  2.45pm  Period 7
  3.30pm  Classes conclude
  3.45pm  Sports practices
5.30 pm  Boarders’ Roll Call - Middle School (in house)
  6.00pm  Boarders’ Dinner
  6.30 - 7.50pm  Prep for Middle School Boarders
  7.00pm  Roll Call - Senior Boarding Houses (in house - subject to change in Winter)
  7.00pm-9.00pm Senior Boarders’ Prep (Prep times are subject to change)

Notes
• Advisor Groups will take place from 11.20am and 11.40am each day Monday to Thursday inclusive
• The Heads of House will call House Assemblies when required during these times
• Prefects Assembly will take place on Fridays at 11.20 am
•  Senior & Middle School Assembly/Activities Briefings will be held on Tuesdays Period 3
•  Students are required to wear their school blazer for Tuesday’s School Assembly’s

SATURDAY BOARDING ROUTINE
 Early morning routine same as weekdays up to and including Roll Call and inspection. 
7.30am - 9.30am Breakfast (Dining Room)
12.30pm - 1.30pm Lunch  
6.00pm - 6.30pm Dinner

SUNDAY BOARDING ROUTINE
Chapel times are advertised each week by the Chaplain.
8.00am - 9.00am Breakfast in house
12.30pm - 1.00pm Lunch - Dining Room
6.00pm - 6.30 pm Dinner - compulsory with rolls called
 
Individual House routines apply afterwards.
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Director of Studies

Director of Studies – Mr Luke Polson
Our Director of Studies carefully monitors the academic
progress of students while the Director of Pastoral Care
is responsible for their overall wellbeing and both
communicate with students’ teachers, advisors and
boarding house staff as well as parents and guardians.
A wide variety of support and advice from staff is also
available to ensure all our international students are well 
ared for, confident and supported.

The Director of Studies assists students 
• Assists with the enrolment procedures for new students
• Subject selection
• Timetables
• Assisting students with problems faced in classroom situations, 
assignments, assessment or other issues. 
• Liaise with teaching staff when students report difficulties with their studies caused by timetables or other   
 issues arising out of classroom management procedures. 
• Developing learning support strategies

Learning support strategies may take the form of:
• After hours tutorial support at own expense
• Subject support in class time.
• Mentoring
• Additional ESL support
• Change of subject selection, or reducing course load (without affecting course duration)
• Counselling

Your parents will be notified and kept informed of your academic progress if the School needs to implement a learning 
support strategy for monitoring attendance or improving course progress.

If a student’s attendance or course progress does not improve to the required levels after intervention, the School is 
required to report the student to Department of Immigration for failure to meet visa conditions.

Copies of the School’s Attendance Policy and Course Progress Policy are available from the Overseas Enrolments Office.

ESL Support 
TAS provides overseas students with a supported immersion English Language Assistance Program.  Students are placed 
in mainstream classes, supported by an ESL support assistant where they are provided with individual assistance in 
subject coursework and with homework assignments alongside English tuition.

Our English support runs alongside participation in mainstream classes.
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Advisors
Advisors provide both academic and welfare support to the students in their advisor group. Advisors support and advise 
students in matters relating to their studies and daily school life.  

Advisors meet with students four times a week to help develop organisational skills, lead discussions on topical issues 
and workshop sessions on positive communication, career development and social relationships.

Each Advisor works closely with the Director of Studies, Director of Pastoral Care, Heads of House and Education 
specialists to ensure the needs of individual students are being met across all areas of school life.

Homework Centre
Homework Centre operates after school four afternoons a week from Monday to Thursday.  The Centre is designed to 
assist student with their homework and provide students with essential research and study skills. The Homework Centre 
is staffed by fully trained teachers with a limited number of students per staff member.

HSC Tutorials
Extra tutorials in most HSC subjects are provided to students in Year 11 and 12 free of charge. Currently tutorials are 
available in Mathematics, English, Chemistry, Biology, Business Studies, and Modern History.

Tutorials are taught by experienced HSC teachers with sessions normally running for One hour Monday to Thursdays 
from 7.00pm to 9.30pm. Attendance is voluntary but students are strongly encouraged to attend these sessions.

HSC Preparation Seminars
Specific HSC Preparation Seminars are run for Year 12 students on the set Activities Days during the year. Attendance at 
these seminars is compulsory for all Year 12 students. 

Topics include;
• Planning, Time management and organising a study timetable
• Getting organised – how to make sure that you have all the information
• Effective revision notes
• Essay writing in an examination
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Pastoral Care

Director of Pastoral Care – Mr Adam (AJ) Whalley
The Director of Pastoral Care leads the pastoral care program.  Pastoral 
care is central to the total Wellbeing and Positive Education program 
at The Armidale School. The aim of the pastoral care program at TAS is 
to foster the emotional, physical, social and spiritual well being of each 
student in the school. 

Mr Whalley can direct students to the appropriate support person when 
they are experiencing.

• any personal problems, including difficulties in     
 adjusting to a new environment,
• physical or mental health issues
• communication strategies

School Counsellor – Mrs Alix Goudge
The Armidale School has a counselling service available for 
students, because for young people in particular, many things can 
be challenging. It is about getting clarity, developing skills, solving 
problems or dealing with issues so that life can move forward again. 
Counsellors help people live well, function effectively, reach their 
potential or simply overcome obstacles that can hinder this.

Just as it is important to be physically healthy, mental health is critical 
to overall wellbeing. Negative experiences, depressive thoughts and 
anxiety must not be allowed to develop into damaging patterns that 
can affect young lives.

Mrs Goudge works together with teachers, Advisors, students’ parents 
and other professionals to create a safe, healthy and supportive 
learning environment that strengthens the students’ connections 
between home, school and the community.

Mrs Goudge’s office is located in the Medical Centre and appointments 
can be made directly with her or through your Head of House or the 
Medical Centre.

To get in touch with Mrs counsellor, email counsellor@as.edu.au or 
call 6776 5800.



CRICOS Provider Number: 02285K31

Chaplain – Rev. Richard Newton
TAS Chaplain, Rev Richard Newton and the Assistant Chaplain Mrs Jo 
Benham oversee the chaplaincy program to nurture and develop the 
faith of students at TAS.

As a Christian school with an inclusive atmosphere, TAS welcomes 
students of all faiths and all students are included in all Chaplaincy 
programs at the school. All students attend School Chapel in their 
normal school timetable cycle.

The School Chaplain is also available for personal and spiritual 
counselling. Rev. Newton’s office and classroom is located in the 
Student Services Centre and he welcomes students to drop in.

Careers Advisor – Mr Mark Taylor
The School provides a Careers Advisor, who works with students 
individually to advise on subject choices for achieving successful results 
and courses for University entrance, careers guidance and general 
planning. Students in the Senior School attend University Open Days, 
the Careers Expo and have guest speakers visit the School to talk about 
careers. 

TAS Medical Centre – Mrs Jackie Fletcher (RN)
The TAS Medical Centre is staffed by experienced Registered Nurses who 
offer emergency care to all TAS students and comprehensive holistic nursing 
care to our boarding students. The Medical Centre is staffed during the day 
and a Registered Nurse is available on-call for boarding students for after-
hours emergencies.

There are two wards for students who require overnight or weekend care 
and the School doctor visits three mornings each week.  The School nurse is 
able to make appointments for dentists, physiotherapists and other medical 
professionals when required.

All medication is dispensed by the School nurse and students are not 
permitted to keep medications in the boarding house. Boarding parents are 
encouraged to keep in touch with the Medical Centre nurses and to advise 
the nurses of any changes in your child’s health care needs. 
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Boarding at TAS forms a special part of the school community and our aim is to provide boarders with a safe, caring 
home away from home during the school term. TAS offers a traditional communal-living style of boarding. Dedicated 
house staff ensure that each student is well supported and cared for. 

Our boarders feel secure, and we aim to make certain that as well as having fun and forming lasting friendships, boys 
learn to live happily with others and become increasingly responsible for themselves.

Boarding Structure
There are five Boarding Houses, a Junior Houses for boys in Years 6 to 8, a Girls Boarding House and three Senior Houses 
for boys in Years 9 to 12, each providing a warm and welcoming home-from-home environment. This vertical structure 
allows boarders to mix with students from their own year group as well as older and younger students.

Each house is equipped with lounge and recreation areas with pool and table tennis tables and televisions providing a 
comfortable space for relaxing and socialising. The houses also have kitchen facilities which include toasters, microwave 
oven and fridges.

Boarding Accommodation
The style of accommodation varies according to the age of the student. Middle School boarders live in dormitories style 
accommodation.

Students in Years 9 and 10 students live in shared study bedrooms with 3 to 4 students in each room. The exception is in 
our oldest house, Tyrrell House, with traditional open style dormitory accommodation. 

Year 12 students all have their own study bedroom.  Where rooms are available some students in Year 11 may also have a 
single study room, otherwise Year 11 students share a two person room.

It is the responsibility of every member of the House to keep their own area neat and clean at all times. It is expected 
that clothes are kept neatly inside cupboards and books should be well organised in the desk area. Personal rubbish bins 
must be emptied every day and any food must be kept in sealed containers.

Common rooms and facilities are the responsibility of every user to protect and keep clean, neat and tidy. Students are 
rostered for cleaning jobs, however, individuals must clean up after themselves. It is also important that the behaviour in 
these rooms is appropriate at all times. 

Boarding Staff and Supervision
Each boarding house is managed by a Head of House who is responsible for the residential welfare of all students in their 
House. Heads of houses live adjacent or near-by the boarding house and are readily available to students. 
Heads of House are assisted by a deputy and a number of Residential Assistants. The Head of House and Deputy are 
senior staff members who are full-time members of the academic teaching staff, while Residential Assistants are usually 
current university students who live in the boarding house with the students. 

Boarding staff are rostered on duty each evening so that care is available day and night. 

In the Middle School House a Housemother assists with day-to-day domestic arrangements and many of the routines 
for younger boys. They provide a motherly side for younger boarders, ensuring that clothing is sent to the laundry 
and properly put away, carryout repairs to clothing, making sure that boys have everything that they need for school 
activities and providing special afternoon teas and suppers.

Boarding
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The Head of House acts as the Guardian for overseas students and an Official Contact Person for students and their 
parents.

Casual Clothes
Students may change into casual clothes after school and when they go to town. Casual clothing should be neat and 
tidy and shoes must be worn at all times outside of the boarding houses.  School uniform should not be mixed with 
casual clothing.

Sport uniforms should not be worn in the dining room. The school tracksuit must be worn over sports gear in the dining 
hall. For boarders’ formal dinners, special dinners with visiting speakers and attendance at Chapel smart casual dress is 
required. 

Computer Use in the Boarding House
Each boarding house has wireless connection to the internet through the School’s network. Restrictions are in place to 
ensure students are not able to access inappropriate sites or access the internet after hours. Computers may be used for 
both recreation and for work and their appropriate use is encouraged. Excessive use of computers and computer games 
are actively discouraged and time outside in the fresh air is encouraged for students of all ages. 

Computers may not be used for gaming during designated Prep times and are not to be used after lights out. If students 
are found to be using computers inappropriately, their computer may be confiscated.

Meals 
TAS provides three nutritionally balanced meals, as well as morning tea and supper to boarders each day.  All meals are 
prepared by our chefs in the TAS kitchen and served in the school dining room. Morning tea is served on a walk-through 
arrangement with supper provided in the Houses during evening Prep. 

Meals are served cafeteria style where students are able to select which foods they like. The food is varied and includes 
a selection of salads and pastas with fresh fruit always available.  Weekend barbecues and roasts are a favourite meal for 
the boys.

The kitchen can cater for students with special dietary needs, so if you have an allergy or religious food requirement 
please discuss this with your Head of House or the Kitchen Manager.

Laundry 
TAS has its own industrial laundry to wash Boarders clothing, school uniforms and linen.  Laundry is collected from 
the House each morning and returned ironed and folded the next day. The Laundry can arrange for clothing to be dry 
cleaned if needed.  Any dry cleaning is charged extra.
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Valuables and Security
We ask all students to be very conscious of the security of their personal belongings. Large amounts of money should 
not be kept in the House and valuables should be kept locked away or in the House safe.  Each student should have a 
padlock to secure their belongings.

If something does go missing or you notice any suspicious activity report it immediately to your Head of House or 
residential staff.

Only items owned by the School are covered by the School’s insurance policy, personal items are not covered.  Students 
are not encouraged to bring personal computers or other expensive items to school and if brought they should be 
personally insured.

All doors to the Boarding House are locked at the end of the evening and students or visitors may not enter the Boarding 
House without the permission of the Duty Staff. All houses are alarmed or have cameras on major exits or both and 
security guards patrol the School every night.  

Fire Evacuation and Emergency Procedures
There are fire alarms and fire extinguishers throughout the Houses and regular fire drills take place. The Head of House 
will explain fire drill procedures and safe meeting areas. Students are asked to move quickly and quietly when an alarm 
goes off to the designated area for each House.

Aerosols, matches and smoking can trigger the alarms at anytime.

**Please note: A call out cost for the Fire Service applies, and students activating the alarm through careless or negligent 
behaviour will be charged for false call-outs.

School Holiday Arrangements 
During School holidays the school and boarding houses close and each student has to make alternative accommodation 
arrangements. 

Where a student is not returning home and does not have a suitable relative living in Australia, TAS can arrange an 
approved holiday homestay placement through our agreement with Australian Homestay Network (AHN) located in 
Sydney NSW.

AHN is one of Australia’s largest and leading homestay providers delivering the highest quality homestay to visiting 
students. Included is a clean and furnished room, meals, bathroom and laundry facilities, a supportive family 
environment, emergency contacts. AHN also carries out home inspections, screens host family members for suitability 
for Working with Children, and provides insurance and 24 hours emergency support.

Holiday homestay is a great opportunity for students to see a different aspect of Australian culture, and students are 
encouraged to take part in the host family’s activities. 
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TAS offers students a wide range of co-curricular activities. Through their involvement in co-curricular activities students 
develop a sense of accomplishment and enhance their self-confidence by using their talents and responding to the 
challenges presented to them. 

Sport
Playing sport, especially team sports, is an important part of being a student at TAS and all students participate in sport 
in both summer and winter.  Playing a sport usually involves 2 training sessions and a competition match each week.

To support our sports program TAS has some of the best facilities of any NSW school. The Sports Centre contains a 
modern gymnasium with indoor basketball court, climbing wall and weights room.  It also has indoor cricket facilities 
and features a heated indoor pool.  

Outdoor playing fields include rugby and football fields, a cricket oval and 5 full size tennis courts.

A wide range of sports is available, including; 

Athletics  Cycling  Shooting   Volleyball
Basketball  Football Squash   Waterpolo
Canoeing  Hockey  Swimming  Weights
Cricket   Rowing Rugby   Tennis 

Outdoor Education – Activities Program
The Outdoor Education Activities Program is a compulsory part of the school educational offering giving students from 
Year 6 to Year 11 the opportunity to develop their sense of responsibility and self-confidence through adventure and 
challenge. The program operates over 5 individual days during Terms 1 to 3 and culminates with Activities Week at the 
end of Term 4.

Activity options available to students in the program include; 

Year 6    Bushcraft
Year 7    Rangers
Years 8 to 10  Cadets
Year 11 choice of     Cadets
   Surf Life Saving
   Rural Fire Service

Co-curricular Programs
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Music 
We offer a comprehensive range of performance groups to complement our classroom work including TAS Singers, 
Chapel Choir, Junior Choir, the Jazz Band, Big Band and other groups to suit all ages and abilities.

The school is privileged to have access to a range of highly talented instrumental and vocal teachers, whether students 
wish to purse formal qualifications such as AMEB grades, or simply to become more competent performers.

Our partnership with community groups such as Armidale Youth Orchestra and various choral societies allow students 
to extend their skills and talents.

Drama
The home of Drama at TAS is the Hoskins Centre, a purpose-built teaching facility that incorporates a 240-seat theatre.

Each year the Drama Department stages a major musical at the Hoskins Centre, plus a play production (including one 
specifically for Middle School students) and a number of in-house concerts and showcases. The musicals in particular are 
open to all students, regardless of whether they study Drama, and give them the rich, unique and thrilling opportunity 
to explore and excel on the stage, in the music pit, or as part of the production crew.

In recent years, productions have been as diverse as Once Upon a Mattress, West Side Story, Les Miserables, Grease, 
Joseph and His Amazing Technicolour Dreamcoat and Gilbert & Sullivan’s Pirates of Penzance.

Public Speaking and Debating
Public Speaking and Debating at TAS is fostered through the club environment of TAS Speakers, which seeks to build the 
profile of this endeavour both within the school and the broader community through a diverse range of activities and 
events. TAS Speakers consists of four different arms, each building and extending skills in critical thinking, confidence, 
leadership and initiative.
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School Uniform

The TAS Uniform is only available for purchase at the School Uniform Shop.  Good quality pre-loved clothing is some-
times available.

It is expected that students take pride in their School uniform, ensuring that the uniform is clean, tidy and worn correctly 
at all times. Parents should ensure that the uniform fits correctly and purchase replacement uniform items as their child 
out-grows them.

Students who travel to and from School on public transport must wear full School uniform, including the school hat.

Jewellery
Jewellery (including tongue studs and all other jewellery associated with facial piercing) is not to be worn with the 
School uniform. Students may wear a wristwatch and for girls one set of small sleepers or small stud earrings (silver/
gold/pearl) in pierced earlobes is allowed.

Hair
Hair must be neat, tidy and clean and must be kept off the face for both boys and girls. Hairstyle and colour for all stu-
dents needs to be conservative and natural looking and must be of one even colour only. The use of hair products such 
as gel, wax or mousse must be minimal.

Boys must ensure that their hair is cut in such a style as to be out of their eyes, above the lower part of the ears, reason-
ably uniform in length and off the collar. Tracks, undercutting, cut-ins etc are not permitted. Boys are to be clean-shaven 
at all times

Girls with long hair below the collar must tie it back using fasteners or ribbons in School colours. 

Cosmetics
Makeup other than light foundation or tinted sunblock, coloured nail polish and other decorations should not be worn 
with the School uniform.

Hats
The School hat should be worn when travelling to and from school, when leaving the School on excursions, and for 
some formal functions. The hat must be kept in a respectable condition and must be named.

Sports Attire
TAS expects a high standard of dress for all sports. Students participating in School sport should always look present-
able. Sports coaches will indicate to students the uniform required for their particular sport. The specified uniform 
should be worn without variations.
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All subjects and courses offered to Overseas Students have stated educational outcomes as specified in the School’s 
curriculum documents. 

Electronic curriculum handbooks for Stage 5 -Years 9 and 10 and Stage 6 Years 11 and 12 provide an overview of the 
subjects offered at TAS. These handbooks are available on the School website. 

The appropriate Curriculum Handbook is available to students to assist them in making suitable selections. Students 
attend an interview with the Director of Studies and for Middle School Students the Head of Middle School to discuss 
subject choices prior to course commencement. 

Attendance
Satisfactory attendance is mandatory, both for academic progress and to fulfil the requirements of your Australian 
Student Visa. Students are required to attend lessons each day of the School week for the entire school day.  The 
minimum attendance is 80% for each semester.  Term dates are set in advance and provided to students and their 
families at the start of each year to allow families to arrange their holiday travel without missing school days.

It is school policy that students will not be given permission to leave the School before the end of term, unless in 
exceptional circumstances. A letter must be addressed to the Head of School for his consideration at least four weeks 
prior to the end of the term in which leave is sought. Students are also expected to arrive Armidale in time to commence 
on the first day of the school term.

Overseas students who breach their attendance rate will be reported to the Department of Immigration and Border 
Protection for not meeting visa course requirements. For details see the School’s Monitoring Attendance policy.
Satisfactory Course Progress. It is a condition of the student visa that overseas students maintain satisfactory course 
progress. 

TAS expects overseas students to work at an acceptable level to gain results that match their ability and to demonstrate 
continuous improvement in the majority of their school subjects, especially in terms of their ability to communicate in 
written and spoken English. 

Student’s academic progress is assessed in each subject, and comprehensive written reports are provided to parents at 
the end of each school semester. Overseas students are required to achieve a pass of a minimum of an E grade in 50% 
or more of their courses taken each semester. TAS provided a range of support services for overseas student to with 
achieving satisfactory course progress.  Where students do not maintain satisfactory Course Progress TAS must report 
them to DIAC for unsatisfactory Course Progress.  This is a last resort action and can lead to the cancellation of the 
student visa.

Assessment and Reporting
Reports are written and provided to parents at the end of each semester. In each subject, a series of formal and informal 
assessment tasks will be conducted to monitor and assess student achievement. These tasks will measure the extent 
to which each student has met the aims and objectives of the course. Based on these tasks, teachers will compare the 
achievement of their students with the published Course Performance Descriptors.  
Formal parent / teacher interviews are held annually to provide the opportunity for discussion between parents and 
teachers about the student’s progress. Alternate arrangements can be made where parents are not able to attend the 
scheduled sessions.  Parents may also contact the school to request interim reports. Satisfactory course progress is 
detailed in the school’s Course Progress policy. 

Curriculum
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1. All students are expected to read and know the School Rules.
The School believes that the only discipline of real significance is that which the individual imposes upon him or her self.  
These rules aim to make each student aware of the value of self-control, orderliness and the need to cultivate a sense of 
responsibility for his own conduct and for the larger community of which he is a part.

2. Meetings and Obligations
It is the responsibility of each student to keep themself informed of matters published in “TAS Talks”, the term Calendar 
and on the notice boards.  Every student is expected to use their TAS email account as a mean of daily communication. If 
a student has conflicting obligations he/she must see that he is excused beforehand from those he cannot meet.

3. Dress Regulations
The School expects its students to wear their full school uniform correctly and with pride and sets high standards for 
students in public.  It is our expectation that uniform and shoes will be clean and in good repair. Hair is clean, combed 
and of an acceptable length and style. During the school day, students arriving or departing the grounds must wear a 
blazer and approved School hat unless instructed otherwise.

4. The Uniform - Middle and Senior School Students:

Boys Winter Uniform (Terms 2 and 3)
The winter uniform comprises a grey or white shirt, grey trousers, school tie, approved school grey jumper, grey socks, 
and black laced shoes with leather uppers of an acceptable design worn with the striped blazer for students in Years 11 
and 12, or the blue school blazer for students in Years 6 to 10.

The grey shirt is to be worn at school, while at all formal occasions a white shirt is worn - this is referred to as “ formal 
uniform”.

Boys Summer Uniform (Terms 1 and 4)
The summer uniform comprises khaki shorts and shirt of approved school pattern, long khaki socks, lace-up black shoes, 
School tie worn with the striped blazer for students in Years 11 and 12, or the blue school blazer for students in Years 6 
to 10.

A School grey jumper may be worn with this uniform. 

Girls Winter Uniform (Term 2 and 3)
Years 6 to 10 
The winter uniform comprises a blue striped blouse or white blouse, grey School skirt, School tie, approved school blue 
jumper, black tights or knee length socks, and black laced shoes with leather uppers of an acceptable design worn the 
blue school blazer.

The blue striped blouse is to be worn at school, while at all formal occasions the white blouse is worn – this is referred to 
as the ‘formal uniform”.
Years 11 and 12

The winter uniform comprises the white blouse, navy School skirt, School tie, approved school blue jumper, black tights 
or knee length socks, and black laced shoes with leather uppers of an acceptable design worn the striped school blazer.

School Rules and Policies
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Girls Summer Uniform (Term 1 and 4)
The summer uniform comprises the blue and white striped summer dress worn with short white socks and black laced 
shoes with leather uppers of an acceptable design worn with striped blazer for students in Years 11 and 12, or the blue 
school blazer for students in Years 6 to 10.

A School blue jumper may be worn with this uniform. 

Boarders’ Travelling Dress  
Boarders travelling to and from the school at vacation times may wear civvies No. 2 (smart casual clothes) eg collared 
shirt, shorts or trousers with belt, covered shoes for boys and dress, slacks or skirt and blouse with shoes for girls. Thongs 
are not to be worn.

Overcoats 
There is an approved outer garment to be worn in cold or wet weather over a school blazer or over the school jumper at 
school.  This navy blue top coat is an optional garment.

Non-School Uniform  
Students will be notified specifically when they are allowed to wear neat casuals.

Ornaments
The wearing of jewellery and ornaments – rings, bracelets, necklaces, apart from a watch, is not permitted.
Girls may wear small silver or gold ear studs or sleepers but only one earring per ear.  Make-up, other than light tinted 
foundation or sunscreen, is not to be worn during school.

Hats
All day students (Years 6 to 12) must wear the School approved hat to and from school.  It is a compulsory item of 
uniform.  Non-regulation hats/caps are not to be worn with school uniform or school sports clothing.

The Blazer
Students in Year 11 and 12 wear the striped blazer.  All other students wear the blue School blazer.

5. Sports Dress  

TAS Sport Polo-Shirt
All students will have a TAS sport polo shirt. This has the School crest embroidered on it, and should be worn, with TAS 
blue shorts, when representing the School in external competitions. This includes: tennis, swimming, athletics, touch, 
volleyball, canoeing, water polo and bench press.

House Polo-Shirt
For any inter-house sporting activities, including the athletics championships, swimming championships and inter-
house cricket competition, students will wear their coloured House polo shirt.  Additionally, for swimming and athletics, 
TAS blue shorts are worn.

TAS Tracksuit 
All students will have a TAS tracksuit which may be worn at training, at matches and when travelling to and from 
matches.
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TAS Cap or TAS Bucket Hat
This should be worn for all outdoor summer sports and, where appropriate, some outdoor winter sports.  Non-TAS caps 
are not permitted. The exception is cricket, where the TAS wide brimmed “Chappell” hat is strongly recommended.  These 
are not to be worn outside the school grounds when in school uniform.

TAS Swimming Costume  
All students must wear the approved TAS blue swimmers at school carnivals and when representing TAS at external 
carnivals. House swimming caps must be worn at the School carnival and TAS swimming caps for external carnivals. Both 
caps are provided by TAS.

PE Uniform
TAS polo-shirt or a plain white polo-shirt, TAS blue shorts, white socks and joggers.

Dress for Training - This will vary from sport to sport and will be determined by the teacher in charge of each sport in 
consultation with the Director of Co-curricular.

Dress for Matches/Competitions - Students will wear the appropriate TAS sports uniform as determined by the School. As 
students will be representing TAS, their uniform will be neat, clean and in good order. The wearing of articles of clothing 
which carry advertisements is expressly forbidden at any time.

When travelling on sporting trips, all students will travel in School uniform or the appropriate sports uniform and TAS 
track as determined by the Director of Co-curricular.

6. The Wearing of Student Uniform
a. Ties should be worn so that the collar button is done up and does not show
b. Shoes should be polished daily
c. Full school uniform must be worn in public between school and home (day students). This includes blazer   
 and the School hat.
d. Within the school, blazers do not have to be worn except at formal or Tuesday Assemblies. The school    
 jumper may not be worn outside school as an outer garment. 
e. Hair must be neat, tidy and clean, of one even colour and must be kept off the face for both boys and girls.   
 Hairstyle and colour for all students must be conservative and natural looking. The use of hair products must be  
 minimal.

Boys must ensure that their hair is cut in a style as to be out of their eyes, above the lower parts of the ears, reasonably 
uniform in length and off the collar.  Tracks, undercutting, cut-ins etc are not permitted. Boys must be clean shaven at all 
times.

Girls with hair below the collar must tie it back using fasteners or ribbons in School colours.

7. Manners
There is an expectation on all students to accept, uphold and practice good manners and behaviour appropriate to the 
occasion.  Staff and parents are expected to support the school in this area.
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8. Absence, Illness and Punctuality
a. All students must be at school on time
b. Any student arriving after the Period 1 roll call must fill in the Late Book in the General Office before going   
 to class.
c. Parents are asked to advise the school if their child is absent by 8.30am on the day of absence.  A written   
 note from a parent explaining the absence MUST be provided to the General Office the day after return.
d. Should a student be ill during school hours he is to go straight to the School Medical Centre.  The school   
 nurse will then take appropriate action. Boarders must not be in the House if they are ill.
e. Should a parent require their child to keep a special appointment that would interfere with school work or   
 activity a written request to the Deputy Head of School is required (via email, fax or letter).  The leave book   
 in the general office must then be signed upon departure and return.
f. In any case of infectious disease or contact with infectious disease the school must be notified immediately   
 and the student cannot return to school until the school nurse informs the Head of School that there is no   
 risk of spreading infection.
g. Students are expected to attend school for the full period of the term.  Permission to commence a term late   
 or to finish early will only be granted by the Head of School in exceptional circumstances. 
h. Should a student be unable to meet sporting obligations for a match for which they have been selected   
 he/she is to seek leave from the coach concerned, giving as much notice as possible so a replacement can   
 be found.
i. No student may leave the school grounds during school hours without the specific authority of the Deputy   
 Head of School. Students in Year 12 may apply to arrive late and leave early depending on their time-table.    
 In cases these movements must be must be recorded in the Late Book at the General Office.

9. Safety
a. Sensible behaviour is expected within and around buildings at all times. Physical behaviour between    
 students will not be tolerated and may result in suspension.
b. Students are not to enter laboratories, language rooms, the F2 rooms, Technics, Hoskins Centre or music  
 rooms until asked to do so by teachers.
c. No missile of any kind may be thrown or projected.
d. The riding of bicycles or skateboards is prohibited in the Lawrance Quadrangle and along the front drive.    
 Students riding bicycles must wear an approved bicycle helmet.
e. No knives, explosives or dangerous materials may be brought into the school or boarding houses.
f. No student should have liquid paper in his possession
g. Students may not interfere with electric wires or fittings in school or boarding houses
h. Students may not retain live ammunition or firearms.
i. Students are forbidden to interfere with fire safety equipment.  A fine will be imposed if this occurs.
j. Aerosol cans of any type, particularly deodorants are not permitted because of the fire detection    
 equipment.

10.  Motor Vehicles
a. Day students may drive to school provided the student’s parents have provided the ‘Permission to Drive   
 to School’ form in duplicate, available from the Deputy Head of School or reception or www.as.edu.au/   
 current_happenings.forms.php
b. The vehicle is not to be used between the commencement of the school day and 3.30 pm (unless    
 permission has been sought for “Late Arrival/Early Leave in the case of Year 12 students).  The vehicle is not   
 to be brought on to school property.
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c. Students are forbidden to drive other students in their cars without the written permission of parents of the   
 passenger, which should then be submitted to the Deputy Head of School.
d. Boarders are not to have the use of a motor vehicle in Armidale.

11.Taxis
a. No taxi is to be ordered from the school by students without the authority of either the Housemaster,    
 Reception or the Sports master who will issue a taxi slip. 
b. The taxi company has been instructed that no other form but the school taxi-slip is to be accepted.

12. Smoking, Drinking, Drugs
a. Students may not smoke nor may they bring such materials into the school
b. Students may not bring alcohol into the school nor have it on their possession nor consume it. 
c. Psychoactive drugs (depressants, stimulants and hallucinogens) are forbidden.  The school will take    
 disciplinary action concerning any individual within its jurisdiction who sells, obtains, possesses, consumes   
 or is under the influence of any of these.
d. Prescribed medicines must be left with the school nurse in the Medical Centre.

13. Leave Exeats for Boarders
Exeats are required for all leave except short leave, eg to corner shop in Mann Street.  Exeats are controlled by the 
Housemaster.
a. Boarders Exeat - Parents are asked to supply a visitors’ list to the Housemaster.  This list may be altered at   
 the parents’ discretion.  If a student wishes to go on exeat he/she fills in the exeat form and if the name of   
 the host is on the visitors’ list no further action need be taken by the parents.  An email or phone call    
 must be received from the host before permission is granted by the Housemaster.
 In the case where the host is not on the visitors’ list contact will be made by parents as well as by the host   
 in order to cover any eventuality.  All exeats should be completed by breakfast on Thursday morning.  Late   
 exeats requests may not be approved.
b. Dinner Leave - Should parents wish to take their child to a local restaurant for a meal, Housemasters should   
 be contacted at the earliest opportunity.

c. Appointment Leave -  Where possible all dental and similar appointments should be made during holiday   
 time.  Leave from school will only be granted in exceptional circumstances.  The school nurse is able to    
 organise any medical appointments for boarders on term time.
d. Weekend and Overnight Leave -   Leave may be taken on Friday afternoon after any school commitments   
 have been met.  Students should return by 8.00pm Sunday night. (On request students may be allowed to   
 return to school by 8.20am Monday)  
e. House Visiting -  Students in one House may not visit boys in another House unless permission has    
 been obtained from the Master on Duty in each House.  Day students must have permission from a    
 boarding Housemaster to visit students in his House.

14. Laptop Computers  
Please refer to the publication “Technology at TAS” for rules and regulations 

15. Mobile Phones 
Mobile phones are only to be used at times when a student would expect to be able to use a school phone. ie recess, 
lunch times and after school.   Mobiles phones should not be used and should be switched off during prep, in class, 
assembly, chapel, etc. 
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Mobile phones will be collected at entry to exams or tests and returned at the completion.

The School’s Anti-bullying policy applies to the use of mobile phones.  The use of voice, data, photo facility or email 
messaging to bully, harass or offend another person will be considered a serious school offence.

Boarders may use their phones in accordance with the rules of each boarding house. Mobile phones will be confiscated 
when these rules are not observed.

16. Personal Property
Students are responsible for their own personal property.  Theft of others’ property will be punished under the School’s 
Behaviour Management policy.  Students wishing to sell goods valued over $20 must have the prior permission of the 
Housemaster only after he has had written permission from both the buyer and seller’s parents.
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Behaviour Management Policy

The principles on which the Managing Student Behaviour Policy are based are a reflection of the stated School aim:
“The aim of this Anglican Church School is to provide for boarding and day pupils a general education founded on 
the Christian faith, enshrining Christian living and espousing excellence in all areas. The School aims to develop, in a 
disciplined and caring environment, the spiritual, intellectual, cultural, physical and social capacities of all its students 
and to encourage and nurture to the full their individual talents and abilities. It aims further to develop a responsibility 
to the community in demanding high personal standards and encouraging constructive citizenship and consideration 
for others”.

Principles on which the Behaviour Management Policy are founded
• The whole school is committed to establishing and maintaining a caring environment as stated in, and   
 reflected by, the Christian aims of the School
• All members of the School community must be encouraged to live cooperatively and creatively.
• Students are encouraged to be responsible for their own behaviour.
• There are logical consequences for all standards of behaviour, both positive and negative.
• When behavioural difficulties arise the students and staff need to accept that their efforts are required in   
 order to resolve conflicts and change inappropriate behaviour.
• A consistent approach and support from all levels of the school hierarchy is essential.
• Support for those with authority is available in order to develop and improve skills in behaviour    
 management.
• Clear communication is essential to provide information to TAS students, staff and parents.
• School rules need to be negotiated and regularly reviewed by the School community.
• The Armidale School expressly prohibits Corporal Punishment in any form at all levels of the school both   
 boarding and day environments. Furthermore the school will not tolerate Corporal Punishment at school by   
 non-school persons or parents.

The School acknowledges the fundamental principle that “All members of the TAS community are aware of and respect 
the rights of others”.

The following responsibilities subsequently apply:

Responsibilities of The Armidale School
• The Armidale School has the responsibility to:
• Provide a safe, secure, caring and enjoyable environment in which all members are valued;
• Encourage students to complete a full education by implementing meaningful programs to meet the    
 needs of students;
• Respect, recognise and reward personal achievement through effort and commitment;
• Pursue the stated aims of the School

Responsibilities of the Staff
Each staff member has the responsibility to endeavour to:
• Display support for the School rules and for the Christian ethos of the School
• Provide an appropriate role model for students by:
 a) showing due respect, care courtesy and cooperation, and
 b) displaying high standards of dress, language and behaviour.
• Provide a stimulating and safe learning environment;
• Provide curricula which meet the needs, interest and abilities of all students and satisfies the requirements   
 of the Board of Studies
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• Be conversant with the TAS policy for Behaviour Management and consistently adhere to its principles and   
 practices;
• Make effective use of the School Diary, Student Performance Slip and Student Monitoring Card when    
 communicating with students, their parents, staff and administration;
• Communicate regularly with parents on the progress of students;
• Promote the School’s aims and support the School’s rules;
• Encourage student involvement in school activities;
• Support students and teachers in order that they may meet their responsibilities.

Responsibilities of the students
Each student member of The Armidale School has the responsibility to be a courteous, caring and cooperative member 
of the school community by respecting the rights of others in the school. Students must, therefore, endeavour to:

• Accept responsibility for their own behaviour, modifying inappropriate behavior accordingly;
• Learn to the best of their ability and allow others to learn unhindered;
• Cooperate with others and learn to discuss without being disagreeable;
• Be punctual to class and care for all school property and equipment;
• Carry and properly maintain a school diary;
• Know the school rules and the consequences of not working within those rules;
• Contribute to the maintenance and care of the school environment;
• Behave in a manner that brings no discredit to the School.

Examples of appropriate behaviour:
• Courtesy to other students, staff, visitors to the school and to the public;
• Punctuality at all school activities;
• Correctly wearing the school’s uniforms;
• Cooperating with and supporting other students;
• Helping to maintain the cleanliness of classrooms, buildings and the school grounds;
• Caring for plants, trees and gardens within the school grounds;
• Speaking politely to other students, staff and visitors;
• Being honest.

The school acknowledges and supports the following practices commending appropriate behaviour:
• encouragement and praise
• notes to parents
• merit certificates and medallions
• sports colours and arts honours
• commendation at assemblies
• special School activities

Examples of inappropriate behaviour:
• preventing others from receiving the benefits of education eg. disrupting class etc.
• bullying in any of its forms, particularly physical, emotional and verbal abuse of others, sexual harassment,   
 racism; cyber.
• stealing, vandalism, borrowing without permission;
• misbehaviour on school buses, public transport, at school functions or excursions or at sport;
• misbehaviour in public places;
• the use, possession or supply of cigarettes, alcoholic beverage, or any illegal substances;
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• possession of prohibited weapons or use of any item as a weapon;
• inappropriate language or behaviour;
• disrespect for the property of others and of the School;
• truanting, absenteeism from class;
• disregarding school rules.

The School acknowledges and supports the following practices for dealing with inappropriate behaviour:
• redirection to other tasks
• reprimands
• detentions
• loss of privileges
• student monitoring cards
• notes to parents
• meetings with parents
• behaviour modification programmes (including restorative justice)
• in-class exclusion
• use of Withdrawal Room
• in-school suspension
• out-of-school suspension
• exclusion from specific activities
• expulsion

Students returning from Suspension
Students returning from suspension within or from school will be monitored by the Deputy Head of School Director of 
Pastoral Care.

The student:
• will attend a meeting with the Deputy Head of School and/or Head of School;
• will be responsible for completing all set academic requirements missed during suspension;
• may have to attend ongoing counselling;
• may have to sign a contract stating their behaviour will satisfy specific conditions, as directed by the Head   
 of School.

Criminal Offences
It should be noted that, as all members of the school community are subject to criminal law, the School will normally 
notify police if behaviour is criminal or if there is evidence of a criminal offence.

Serious Disciplinary Offences
The School believes in encouraging high moral standards, Christian codes of conduct and a real concern for individual 
and property. It believes that discipline is a matter of right relationship not of punishment. Where individuals do offend, 
the School is not interested in punishment per se, but primarily in repentance and reform. Having said this, however, it 
cannot condone serious offences and will always act strictly to ensure that its high standards are maintained. In general 
terms offences become more serious where apart from breaking school rules they also transgress the law, or harm 
others in the community or bring the School’s name into disrepute. 
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While the individual circumstances of any case will always have a bearing on the outcome (eg. age, background, 
intention etc) as a general rule the following disciplinary measures can be expected:

Drugs (a school matter)
Refer to the School Drugs Policy.

Alcohol (a school matter)
Purchase and/or consumption of alcohol will result in a minimum of a five day external suspension.

Smoking (a house matter initially)
At least gating and service/detention for a first offence. Blatant or repeated offences become a school matter and, 
therefore, are likely to lead to suspension or further.

Theft (a house or school matter)
Petty theft (‘borrowing’ without permission) will be treated as a House matter. More serious cases become a school 
matter and can lead to suspension or expulsion. Charges may also be pressed.

Immoral or anti-social behaviour (eg. Bullying) (a house or school matter)
From gating to expulsion depending on circumstances. See School Anti-bullying Policy.

Vandalism (a house matter initially)
At least reparation in terms of paying for the damage and repair, but likely to incur further punishment in addition.

Fire/Safety Offences
Any tampering with or illegal use of fire/safety equipment will lead immediately to a $1200 fine and
possible suspension.

NB
School matters are dealt with by the Head of School or Deputy Head of School; House matters are dealt with by the 
Head of House.

Parents will always be informed formally of any of these offences and records will be kept on file.

School and House office or privilege and School Bursaries and Scholarships are automatically at risk in the case of any 
serious or repeated offence.

This statement is not to be seen as a definitive statement but rather as the School’s current attitude to the matters 
mentioned.
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Anti-Bullying Policy

1. The School believes very strongly that all members of the school community (students, staff, parents) have   
 the right to a safe, supportive and caring environment free from intimidation of any kind, the right not to be   
 hurt, scared, made fun of or saddened in any particular way. 
2. The school community will not tolerate bullying or harassment in any form. Students are encouraged to   
 support other students and to report instances of bullying, understanding that no action will be    
 taken without the victim's consent. 
3. Bullying involves actions to hurt, threaten or frighten another person either physically or psychologically. 
4. Examples of bullying include Cyberbullying (misuse of social networks, inappropriate texting/images via   
 mobile) 

 Verbal       Physical 
 Name calling      Pushing/hitting others Punching/shoving
 Teasing      Hiding or moving property
 Mocking      Kicking, shouting, Intimidation
 Racial/Sexual insults     Harassment
 Demanding other students work  Behaviour causing fear for safety 
  for yourself     Condone the harassment of others by 
       laughing or failing to act. 

What to do to prevent bullying 
If you are bullied it is important to talk to someone. Keeping it to yourself usually makes it worse. If telling the bully of 
your disapproval is not being effective then talk to someone whom you trust and can help. 

If you observe someone being bullied it is equally important to talk to someone. It is the responsibility of every member 
of the school community to prevent bullying. 

Action that may be taken by the school 

The School will do all it can to prevent bullying in all its forms. There are procedures and processes in place that will be 
used depending on the type of bullying that has occurred.  
 
This can include the following: 
• Discussion with Head of House, Advisor and students’ involved 
• Discussion and counselling with Head of House, Advisor or teacher and Director of Pastoral Care 
• Discussion and counselling with school counsellor or external counsellor 
• Notification to parents and discussion with Deputy Head of School, Head of Middle School 
• Referral to the Head of School 
• Suspension 
• Expulsion 
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Monitoring Attendance

1.  Description
Registered providers systematically monitor students’ compliance with student visa conditions relating to attendance. 
Registered providers are proactive in notifying and counselling students who are at risk of failing to meet attendance 
requirements. Registered providers report students, under section 19 of the ESOS Act, who have breached the 
attendance requirements. (National Code Standard 11).

Student visas include a condition that requires the student to attend the classes for which they are enrolled. Registered 
providers monitor their attendance. This monitoring enables students at risk of not participating to be identified and 
offered support so that they are assisted to achieve their educational goals. 

The Armidale School determines that scheduled course contact hours are all scheduled school teaching days and 
compulsory school activities. Some compulsory School activities may be scheduled outside of normal school hours.

2.  Policy
 a) The Armidale School (‘the School’) complies with all State and Commonwealth regulations    
  regarding the monitoring of student’s school attendance.  
 b) It is a visa requirement, under Condition 8202, that overseas students maintain satisfactory    
  attendance of a minimum of 80% of scheduled course contact hours recorded in each reporting   
  period (semester). 
 c) It is a School’s requirement that all students attend school on every school day, including for    
  scheduled excursions, sport, the activities program and presentation days unless they are sick or   
  have approved leave of absence from the Head of School.
 d) All absences from school should be accompanied by a medical certificate, an explanatory    
  communication from the student’s parent or legal guardian or evidence that leave has been    
  approved by the Head of School.
 e) All absences from school, including sick days and part day absences for medical appointments will   
  be included in the attendance threshold calculation.  All such absences should be accompanied by   
  an explanatory note from the student’s parent(s) or legal guardian. 
 f ) The School will investigate all unexplained absences (without approval) from class.
 g) Students not meeting the minimum satisfactory course attendance requirement of 80% for each   
  reporting period, unless extenuating, compassionate or compelling circumstances apply,    
  will be notified in writing of the Schools intention to report them to the Department     
  of Immigrations and Border Protection (DIBP) for unsatisfactory attendance, and that he or she has   
  20 working days in which to access the school’s internal complaints and appeals process.
 h) Depending on the outcome of the appeals process, the student may be notified of termination of   
  his or her enrolment at the School.
 i) If the enrolment is terminated, or if the student wishes to seek re-enrolment with another education   
  provider, the student will be advised that they should do this within 28 days of termination of    
  enrolment to avoid possible visa cancellation. 

Procedures
3. Monitoring Course Attendance
 a) In accordance with the School attendance procedures, student attendance is:
  i. checked and recorded daily in the boarding house and by subject teachers at the beginning   
   of each class,
  ii. assessed regularly
  iii. recorded in the School’s data base and calculated over each study period (semester)
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 b) Students are required to attend all classes on time as scheduled in their timetable and     
  attendance is checked and recorded by subject teachers at the commencement of each class.  
 c) All absences from the School will be included in attendance calculations and should be    
  accompanied by a medical certificate, an explanatory communication from the student’s carer or   
  evidence that leave has been approved by the Head of School.
 d) Any absences without approval will be investigated by the Deputy Head of School.

4.  Calculation of Satisfactory Course Attendance

 a) Student attendance will be monitored by the Overseas Student Enrolments Officer every 4 weeks   
  over a semester to assess student attendance using the following method. 

  i. % attendance is calculated over each semster using the followintg equation; 

   % Attendance = total school days in semester - total absences for semester 
      
        
   total school days in semester 

  ii. Calculating the number of days the student would have to be absent to fall below the    
   attendance threshold for a semester is;

   Number of days in the semester x 20%. 

   [For example, in a ten week semester of 88 days. 20% of this is 17.6 days.] 

  iii. Any period of exclusion from class will not be included in student attendance calculations. 

5. Intervention
a) The Deputy Head of School is responsible for assessing student attendance and determining satisfactory   
 attendance.
b) Students at risk of breaching the School’s attendance requirements will be counselled and offered any    
 necessary support when their attendance falls below 90% during any assessment period. 
c) Where student attendance falls below 90%, the Deputy Head of School will meet with the student to    
 discuss the reasons for their absences and develop strategies to support the improvement of attendance   
 rates. The student’s parent(s) or legal guardian will be notified of any intervention strategy employed.
d) Where student attendance falls below 85% student will be issued a formal letter of Notification of Being   
 Below 85% Attendance notifying them of their obligation to maintain satisfactory school attendance. The   
 counselling processes will inform the student that if their attendance falls below 80% the student will be   
 reported to the Department of Education via PRISMS and the student visa is at risk of being cancelled.
e) Where a students attendance falls below 80% a letter of Intention to Report will be issued to the student   
 indicating that they will be reported to the Department of Education for unsatisfactory attendance. This   
 letter indicates that the student has 20 working days to access the School’s Complaints and Appeals    
 process. 
f ) Records of any correspondence and/or intervention reports will be placed in the student’s file.

x100
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6. Reporting for Unsatisfactory Attendance
 a) Where, after student support and counselling or other Intervention, the student’s attendance    
  remains unsatisfactory and falls below the 80% attendance level, the School will report the student   
  to the Department of Education and the DIBP for breach of visa condition 8202. 
 b) Should a student’s attendance drop below 80%, the School may decide, under certain     
  circumstances, not to report the student for unsatisfactory attendance. These circumstances    
  include;
  i. the student successfully accesses the School’s Complaints and Appeals processes
  ii. the student produces documentary evidence clearly demonstrating compassionate or    
   compelling circumstances e.g., medical illness supported by a medical certificate.
  iii. the student is attending at least 70% of the scheduled course contact hours for the course;   
  and compassionate or compelling circumstances apply
 c) Once the student’s attendance has fallen below 70% attendance level the School is obliged to issue   
  a notice of intention to report for unsatisfactory attendance, informing the student of his right to   
  appeal.
 d) Where the School has determined to report the student for unsatisfactory attendance, the school   
  will notify the DIBP of the student not achieving satisfactory course attendance as soon as    
  practicable where;
  i) the student does not access the complaints and appeals process within 20 days
  ii) withdraws from the complaints and appeals process
  iii) the complaints and appeals process results in a decision for the school.

7. Complaints and Appeals
 a) Where the student has accessed the School’s Complaints and Appeal process the School will not   
  report the student to the Department of Education via PRISMS for breach of attendance    
  requirements until the complaints and appeals process is finalised.
 b) Where a student has accessed the School’s Complaints and Appeals processes he/ she will maintain   
  normal enrolment and attend classes until the outcome of the internal and external (if accessed)   
  investigations.
 c) If the appeal is unsuccessful, the student is advised of their right to an external appeal. Students   
  have 5 working days from the date of the outcome of the internal appeal to access the external   
  appeals process if they choose. If a student chooses not to appeal externally or the 5     
  days have passed, then the Head of School will notify the Department of Education via PRISMS that   
  the student has not achieved satisfactory attendance.
 d) All documentation will be kept on the student’s file.
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Monitoring Course Progress

Description
Registered providers systematically monitor students’ course progress. Registered providers are proactive in notifying 
and counselling students who are at risk of failing to meet course progress requirements. Registered providers report 
students, under section 19 of the ESOS Act, who have breached the course progress requirements. (National Code 
Standard 10) 

1. Policy
 a) It is a visa requirement (condition 8202) that overseas students maintain satisfactory course    
  progress, that is, students are satisfactorily completing or competent in at least 50% of the enrolled   
  course.
 b) The Armidale School (“the School”) will monitor, record and assess the course progress of each   
  student for the course in which the student is currently enrolled.
 c) The academic progress of all students will be assessed and reported on in accordance with the   
  School’s Academic Assessment Policy at the end of each school semester.
 d) Students who have begun part way through a semester will be assessed after one full semester of   
  enrolment.
 e) To demonstrate satisfactory course progress, students will need to satisfactorily achieve:
  i. In the Primary course – active involvement in class with a good approach to learning and   
   work submission in the majority of subject areas in at least 50% of subjects studied in any   
   study period.
  ii. Junior and Senior Secondary Courses – active involvement in class with a good approach   
   to learning and work submission in the majority of subject areas and a minimum pass grade   
   (E) in at least 50% of subjects studied in any study period. 
 f )  The School will implement an intervention strategy for students at risk of not meeting course   
   progress requirements at a minimum of where the student has not met satisfactory    
   course progress in at least 50% of subjects studied in a semester.
 g) Unsatisfactory course progress is considered where a student is unable to achieve significant course   
  progress, and despite the implementation of an intervention strategy by the end of the next    
  semester fails to meet the required academic standards.
 h) The School will advise the students deemed to have not met course progress requirements in    
  writing of its intention to report the student for breach of visa condition 8202, and that he/she has   
  20 working days in which to access the school’s internal complaints and appeals process.
 i) The school will notify the Department of Immigration and Border Protection (DIBP) via     
  PRISMS of the student not achieving satisfactory course progress as soon as practicable    
  where:
  i. the student does not access the complaints and appeals process within 20 days, or
  ii. the student withdraws from the complaints and appeals process, or
  iii. the complaints and appeals process results in favour of the school
 j) Where the student’s enrolment has been terminated, the school will advise the student if he/she is   
  seeking enrolment with another provider this should be done within 28 days to avoid possible visa   
  cancellation. The School will continue the accommodation and welfare arrangements for    
  any students under 18 years of age for whom the school has undertaken welfare responsibilities as   
  per Standard 5 of the National Code, until the student returns home to his/her parents or another   
  provider accepts responsibility. 
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Procedures
2. Monitoring Course Progress and Intervention Strategies 
 a) Subject teachers will continually monitor, assess and record each student students’ academic    
  progress in accordance with the School’s Academic Monitoring Procedures and will report    
  on students’ academic progress at the end of each school semester.
 b) The Director of Studies will check reports at the end of each study period (semester) to determine   
  whether students are at risk of not meeting course progress requirements, and where required will   
  develop an appropriate intervention program.
 c) Students are deemed to be at risk of not meeting course progress requirements where they have   
  not achieved the School’s specified level of achievement as set out in 1e) for one whole semester.
 d) The Director of Studies will meet with students identified as being at risk to develop an intervention   
  strategy for academic improvement. Parents will advised where their child has been identified as   
  being at risk of not meeting course progress requirements and notified of any intervention strategy   
  employed. 
 e) Intervention strategies may include some or all of the following strategies as considered most    
  appropriate to the student’s needs:
  i. After hours tutorial support at own expense
  ii. Subject support in class time
  iii. Mentoring
  iv. Additional ESL support
  v. Change of subject selection, or reducing course load (without affecting course duration)
  vi. Counselling – eg time management, academic skills and personal
  vii. other intervention strategies as deemed necessary
 f ) The Director of Studies will monitor the student’s progress under the intervention program over   
  the following semester. If, after completion of the intervention program the student has still not met   
  course progress requirements at the end of second semester the student will be deemed to have   
  not met course progress requirements.
 g) Records of all communication with the student and details of any intervention strategies employed   
  will be kept on the student’s file.

3.  Reporting for Unsatisfactory Course Progress
 a) If the student does not improve sufficiently academically and does not achieve satisfactory course   
  progress by the end of the next assessment period, despite the implementation of intervention   
  strategies, the Head of School will advise the student in writing of the School’s intention to report   
  the student for breach of visa condition 8202, and that he/she has 20 working days in which    
  to access the school’s complaints and appeals process. 
 b) The Overseas Student Enrolments Officer will notify the Department of Immigration Border    
  Protection (DIBP) via PRISMS of the student not achieving satisfactory course progress as soon as   
  practicable where;
  i. the student does not access the complaints and appeals process within 20 working days, or
  ii. the student withdraws from the complaints and appeals process, or
  iii. the complaints and appeals process results in favour of the school. 
 c) All documentation will be kept on the student’s file.
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Expected Duration of Study

Description
Registered providers monitor the enrolment load of students to ensure they complete the course within the duration 
specified in their Confirmation of Enrolment (CoE) and do not exceed the allowable portion of online or distance 
learning. Registered providers only enable students to extend the expected duration of study for the course through the 
issuing of a new CoE in limited circumstances. (National Code Standard 9) 

1. Policy
 a) The Armidale School will monitor all students’ course progress to ensure that at all times the student   
  is in the position to complete the course within the expected duration as specified on their COE   
  and will be proactive in notifying and counselling students who are at risk of failing to meet   
  their course progress requirements.
 b) At no time during a study period (semester) will The Armidale School allow any student be studying   
  more than 25% online or by distance. 
 c) The Armidale School will only extend the duration of a student’s study where it is clear that student   
  will not complete their course within the expected duration, as specified on the student’s CoE, due   
  to:
  i. compassionate or compelling circumstances,
  ii. the School implementing its intervention strategy, or 
  iii. an approved deferment or suspension of study has been granted in accordance with The   
   Armidale School’s Deferment, Suspension and Cancellation Policy.
 d) Where there is a variation to the student’s course which results in extension of the student’s    
  duration of study the School will record the variation and the reasons for it on the student’s file.  The   
  Armidale School will correctly report the student via PRISMS and/or issue a new CoE when    
 t he student can only account for the variations by extending his / her expected duration of study.
 e) Except in the circumstances specified in 1c) above the expected duration of study specified in the   
  student’s CoE must not exceed the CRICOS registered course duration.

2. Procedure
 a) The Director of Studies will monitor students’ course load and academic progress at the end of each   
  study period (semester) to ensure students are able to complete their course within the expected   
  duration of study specified in their Confirmation of Enrolment (CoE). 
 b) Students identified as being at risk of not being able to complete their course within the expected   
  duration will be provided with counseling and where necessary an implementation program    
  to assist them to meet course completion requirements.  Parents will be notified of the situation   
  and of any intervention strategies employed.   

 Intervention strategies  include;
  i. Identifying the students learning difficulties,
  ii. Mentoring for improving the student’s performance,
  iii. Referring the student for counseling,
  iv. Adjusting the student’s course of study.

 c) The Director of Studies may decide to extend the duration of the student’s study under the    
  following circumstances;
  i. where the student provides evidence of compassionate or compelling circumstances,
  ii. the School has implemented its intervention strategy, or 
  iii. the Head of School has approved a deferment or suspension of study.
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 d)  In the case where a student’s expected duration of course has been extended the Overseas    
  Student Enrolments Officer will report the course duration variation via PRISMS within 14 days and/  
  or issue a new COE if required.
 e) Copies of all evidence of compassionate circumstances, counseling or intervention strategies and   
  records of granting of a deferment or suspension will be kept on the student’s file.

3. Notification of Intention to Report
 a) When it is evident that a student will not complete their course in the expected duration and one   
  or more of the relevant conditions in point 1.c) do not apply, the student’s enrolment will    
  be cancelled as per the “Deferral, Suspension and Cancellation Policy”. The Head of School will notify   
  the student of the School’s intention to report the student and that the student has     
  20 working days to access the School’s complaints and appeals process.
 b) All records will be kept on the students file.
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Complaints and Appeals

Description
Registered providers’ complaints and appeals processes are independent, easily and immediately accessible and inex-
pensive for the parties involved. (National Code Standard 8).

The National Code recognises that both internal and external complaint and appeals processes play a role in ensuring 
that grievances are appropriately heard and addressed for both the student and the registered provider. These processes 
will enable students to seek recourse using the registered provider’s internal processes, and then if needed, through an 
independent, external person or body. 

1. Purpose
 a) The purpose of The Armidale School’s Complaints and Appeals Policy is to provide students and   
  their parent(s) or legal guardians with the opportunity to access procedures to facilitate the    
  resolution of a dispute or complaint. 
 b) The internal complaints and appeals processes are conciliatory and non-legal.
 c) The Complaints and Appeals procedure is confidential between the parties concerned and those   
  directly involved in the complaints handling process.
 d) The Armidale School provides opportunities for students to access an independent external appeals   
  process where they have not been satisfied with the outcomes of the School’s internal resolution   
  processes.
 e) Anonymous complaints will not be considered unless the complaint is of an extreme seriousness   
  and accompanied with sufficient information to conduct an investigation, such as in a situation   
  implicating criminal activity.

2.  Complaints against other Students
 a) Complaints pertaining to classroom issues or those that relate to other students are only to be dealt   
  with by school personnel. It is not appropriate for parents to approach other parents or their 
  children with the intention of resolving the issues.
 b) Grievances brought by a student against another student will be dealt with under the School’s    
  Behaviour Management Policy.

3. Informal Complaints Resolution
 a) In the first instance, The Armidale School requests there is an attempt to informally resolve any   
  complaint. 
 b) Students should contact the Director of Boarding, the Director of Pastoral Care, Director of Studies   
  or the Deputy Head of School, as most appropriate, in the first instance to attempt mediation/   
  informal resolution of the complaint. 
 c) If the matter cannot be resolved through mediation, the matter will be referred to the Head of    
  School and The Armidale School’s internal formal complaints and appeals handling procedure will   
  be followed. 

4. Formal Complaints Handling Procedures 
 a) The process of this grievance procedure is confidential and any complaints or appeals are a matter   
  between the parties concerned and those directly involved in the complaints handling process.
 b) All complaints or appeals must be made in writing to the Head of School giving the nature and   
  details of the complaint or appeal.
 c) All formal complaints are dealt with by the Head of School, or his representative, under the    
  provisions of the School’s Complaints and Appeals Policy.
 d) Should the student be accessing the complaints and appeals process because the school intends to   
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  report him / her for unsatisfactory course attendance, unsatisfactory course progress or suspension   
  or cancellation of enrolment, the student has 20 days from the date of notification in which to lodge   
  the appeal.
 e) Complaints and appeals processes are available to students at no cost.
 f ) Students may be accompanied and assisted by an appropriate support person at all meetings.  
 g) The formal grievance resolution process will commence within 10 working days of the lodgement   
  of the complaint or appeal with the Head of School.
 h) Once the Head of School has come to a decision regarding the complaint or appeal, the student   
  will be informed in writing of the outcome and the reasons for the outcome, and a copy will    
  be retained on the student’s file.
 i) If the complaints and appeals procedure finds in favour of the student, the School will immediately   
  implement the decision and any corrective and preventative action required.
 j) The School undertakes to finalise all complaints and appeals procedures within 20 working days.
 k) For the duration of the appeals process, the student’s enrolment and attendance must be    
  maintained until the resolution process is complete except in cases of suspected serious    
  misconduct. 
 l) The School will keep records of all formal discussions conducted under this policy and procedure   
  and their outcome on student files. 

5. External Appeals Procedure
 a) If the student is dissatisfied with the conduct or the result of the complaints procedure, he / she   
  may seek independent mediation through an external body at minimal or no cost. It is     
  recommended that the student access the external appeals process within 10 business days.
 b) If the student wishes to complain or to lodge an external appeal about a decision made or action   
  taken by The Armidale School, he/she may contact the Overseas Students Ombudsman at no cost.   
  The Overseas Students Ombudsman offers a free and independent service for overseas students.   
  Please see: http://www.oso.gov.au or phone 1300 362 072 for more information.
 c) If the appeal is against a decision to report for unsatisfactory course progress or attendance the   
  student’s enrolment will be maintained until the external resolution process is complete and    
  has supported to School’s decision to report
 d) If the appeal is against a decision to cancel a student’s enrolment due to serious behavior issues, the   
  School may initiate an immediate cancellation enrolment on the grounds of extenuating    
  circumstances. In this case the School will not await the outcome of an external resolution    
  process and the change of enrolment status will be reported to DIBP via PRISMS [see Deferment,   
  Suspension and Cancellation of Enrolment Policy]. The student may still access the external appeals   
  process but this may be done from the student’s home country.
 e) If a student is concerned about the actions of the school they may approach the Registering    
  Authority, which has the power to cancel the School’s registration if a breach of registration    
  provision is proved. Concerns or complaints about the conduct of a registered provider should be   
  addressed in writing to: 
  The Manager, CRICOS Registration
  NSW Board of Studies, Teaching and Educational Studies 
  Locked Bag 21
  DARLINGHURST NSW 1300

6. Other legal redress 
 a) Nothing in the School’s Complaints and Appeals Policy negates the right of an overseas student to   
  pursue other legal remedies. 
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Description
Registered providers may only enable students to defer or temporarily suspend their studies, including granting a leave 
of absence, during the course through formal agreement in certain limited circumstances. (National Code Standard 13).

Students may, through formal agreement with their registered provider, be given permission to defer commencement, 
take a leave of absence or temporarily suspend their studies during the course. Such absences, however, may affect the 
student’s visa status. The registered provider may also seek to cancel the student’s enrolment. 

1. Policy
 a) The Armidale School (“the School”) complies with all State and Commonwealth regulations    
  regarding students’ attendance at school.
 b) The School will only enable overseas students to defer or temporarily suspend their studies,    
  including granting a leave of absence during a course, through formal agreement in certain    
  limited circumstances, on the grounds of;
  i. compassionate or compelling circumstances, or
  ii. misbehaviour by the student
 c) Overseas students may only request a deferment of commencement, or a temporary suspension of   
  studies in extenuating, compassionate or compelling circumstances. 
 d) Overseas students may be temporarily excluded from class for short periods due to misbehaviour. In   
  these cases the school may not suspend the student’s enrolment.
 e) Where the School initiates the suspension or cancellation of an overseas student’s enrolment, the   
  School will inform the student and his / her parents / legal guardians of the intention to suspend   
  or cancel the student’s enrolment and notify the student that he / she has 20 working days    
  to access the School’s “Complaints and Appeal Policy” and advise that any change of enrolment   
  status may affect the student’s visa.
 f ) If the student accesses the “Complaints and Appeal Policy”, the suspension or cancellation of the   
  student’s enrolment will not take effect until the internal process is completed, unless extenuating   
  circumstances relating to the welfare of the student apply.
 g) The school will notify the Department of Immigration and Border Protection (DIBP) via PRISMS,   
  where the student’s enrolment is deferred, suspended or cancelled. This action may lead to    
  the cancellation of the student’s visa.

Procedures
2.  Deferment of Commencement of Study Requested by Student
 a) All applications for deferment of commencement of study must be made in writing by the student’s   
  parents or legal guardian to the Head of School.
 b) Deferment of commencement of studies will only be granted under compassionate and    
  compelling circumstances. These could include:
  i. serious illness or injury, where a medical certificate states that the student was unable to   
   attend classes 
  ii. bereavement of close family members such as parents or grandparents 
  
  iii. major political upheaval or natural disaster in the home country requiring their emergency   
   travel that has impacted on their studies.
  iv. a traumatic experience which has impacted on the student (these cases should be where   
   possible supported by police or psychologists’ reports)
  v. inability to begin studying on the course commencement date due to delay in receiving a   
   student visa.

Deferment, Suspension & Cancellation
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a. Suspension of Study Requested by Student
 a) All applications for suspension of studies during a course should be made in writing by the    
  student’s parents or legal guardian to the Head of School. 
 b) Once the student has commenced his or her course a suspension of study will only be granted    
  under compassionate and compelling circumstances, including;
  i. serious illness or injury, where a medical certificate states that the student was unable to   
   attend classes 
  ii. bereavement of close family members such as parents or grandparents 
  iii. major political upheaval or natural disaster in the home country requiring their emergency   
   travel that has impacted on their studies 
  iv. a traumatic experience which has impacted on the student (these cases should be where   
   possible supported by police or psychologists’ reports)
 c) Suspensions will be recorded on PRISMS. 
 d) The period of suspension will not be included in attendance calculations. 
 e) The final decision for assessing and granting a suspension of studies lies with the Head of School. 

b. Student Initiated Cancellation of Enrolment
 a) All notification of withdrawal from a course, and applications for refunds, must be made in writing   
  to the Head of School.  Please see the School’s “Refund Policy” for Overseas Students regarding   
  refunds.

c. Assessing Requests for Deferment of Suspension of Studies 
 a) All applications will be assessed on merit by the Head of School.
 b) All applications for deferment or suspension will be considered within 10 working days of receipt of   
  the request.
 c) Where the deferment or suspension of studies will effect the student’s COE end date the School will   
  notify the DIBP via PRISMS and the student may need to apply for a new student visa.
 d) Records of all correspondence and the decision of the outcome will be kept in the student’s file.

d. School Initiated Exclusion from Class (1 to 28 days)
 a) The School may exclude a student from class studies on the grounds of misbehaviour by the    
  student. Exclusion will occur as the result of any behaviour identified as resulting in exclusion in The   
  School’s “Behaviour Management Policy” including but not limited to;
  i. repeated bullying and harassment
  ii. physical violence 
  iii. stealing
  iv. vandalism
  v. dealing in illegal substances
  vi. possession and/or use of an illegal substance; drinking and/or possession of alcohol or   
   cigarettes
 b) Excluded students must abide by the conditions of their exclusion from class which will depend   
  on the welfare and accommodation arrangements in place for each student and which will    
  be determined by the Head of School.
 c) Where the student is provided with course work or other studies for the period of the exclusion, the   
  student must continue to meet the academic requirements of the course.
 d) Periods of exclusion from class will not be recorded on PRISMS.
 e) Periods of exclusion from class will not be included in attendance calculations as per the School’s   
  “Attendance Policy”.
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7. School Initiated Suspension of Enrolment (more than 28 days)
 a) The School may initiate a suspension of enrolment for a student on the grounds of misbehaviour   
  by the student. Suspension will occur as the result of any behaviour identified as resulting in    
  suspension in The School’s Behaviour Management Policy.
 b) Suspended students must abide by the conditions of their suspension from studies which will    
  depend on the welfare and accommodation arrangements in place for each student and which will   
  be determined by the Head of School.
 c) Students who have been suspended for more than 28 days are required to return to their home   
  country by DIBP unless special circumstances exist (e.g. the student is medically unfit to travel).
 d) If special circumstances exist, the student must abide by the conditions of his suspension which will   
  depend on the welfare and accommodation arrangements in place for each student and which will   
  be determined by the Head of School.
 e) Periods of ‘suspension of enrolment’ will be recorded on PRISMS.
 f ) The period of suspension of will not be included in attendance calculations.

8. Cancellation of Enrolment
 a) The School will cancel the enrolment of a student under the following conditions;
  i. Failure to pay course fees,
  ii. Failure to maintain approved welfare and accommodation arrangements
   (visa condition 8532)
  iii. Any behaviour or serious breach of School rules and Regulations and Behaviour    
   Management Policy or has otherwise engaged in conduct which is prejudicial to the school   
   or its students or staff, including but not limited to;
   • repeated bullying and harassment; 
   • physical violence
   • stealing
   • vandalism
   • dealing in illegal substances 
   • possession and/or use of an illegal substance
   • repeated drinking and/or possession of alcohol or smoking offences
 b) The School is required under Section 19 of the ESOS Act 2000, to advise DIBP about changes to the   
  student’s enrolment and breaches of student visa conditions relating to academic performance and   
  attendance. Deferment, withdrawal or cancellation of a student’s enrolment may affect their    
  student visa.

9. Students Under 18 Years of Age
 a) If the school suspends or cancels the enrolment of a younger student for whom it has approved   
  welfare and accommodation arrangements, the school will continue to check the suitability of    
  arrangements for that student until:
  i. the student is accepted by another provider and that provider takes over responsibility for   
   approving the student’s welfare and accommodation arrangements, or
  ii. the student leaves Australia, or
  iii. other suitable arrangements are made that satisfy the Migration Regulations, or
  iv. the school reports to DIBP that it can no longer approve of the arrangements for the    
   student.
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10. Complaints and Appeals
 a) Student requested deferment and suspension of studies are not subject to the Schools Complaints   
  and Appeals Policy and Processes.
 b) Exclusion from class is subject to the School’s “Complaints and Appeals Policy”.
 c) School initiated suspension, where the suspension is to be recorded in PRISMS, and cancellation of   
  enrolment, are subject to the School’s “Complaints and Appeals Policy”.
 d) For the duration of the appeals process the student is required to maintain his / her enrolment and   
  attendance at all classes as normal. The Head of School will determine if participation in studies will   
  be in class or under a supervised arrangement outside of classes.
 e) If the student accesses the School’s complaints and appeals process regarding a school initiated   
  suspension, where the suspension is recorded in PRISMS, or cancellation of enrolment, the    
  suspension or cancellation will not be reported in PRISMS until the complaints and appeals process   
  is finalised, unless extenuating circumstances relating to the welfare of the student apply.
 f ) Extenuating circumstances may include;
  i. the student refuses to maintain approved welfare and accommodation arrangements –   
   boarding,
  ii. the student is missing
  iii. the student has medical concerns or severe depression or psychological issues which lead   
   the school to fear for the student’s wellbeing
  iv. the student has engaged or threatened to engage in behaviour that is reasonably believed   
   to endanger the student or others
  v. is at risk of committing a criminal offence, or
  vi. the student is the subject of investigation relating to criminal matters
 g) Where extenuating circumstances relating to the welfare of the student apply, the School    
  suspend or cancel a students enrolment prior to the completion of the appeals process. The use of   
  extenuating circumstances by the School will be supported by appropriate evidence.
 h) The final decision for evaluating extenuating circumstances lies with the Head of School.

11.  Student Advice
 a) Deferment, Suspension and Cancellation of Enrolment can have an effect on a student’s visa as a   
  result of changes to enrolment status. Students will be informed to contact the DIPB for advice.
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Transfer between Registered Providers

Description
Registered providers assess requests from students for a transfer between registered providers prior to the student 
completing six months of the principal course of study in accordance with their documented procedures. (National Code 
Standard 7) 

Registered providers are restricted from enrolling transferring students prior to the student completing six months of 
his or her principal course of study except for the circumstances outlined below. Registered providers, from whom the 
student is seeking to transfer, are responsible for assessing the student’s request to transfer within this restricted period. 
It is expected that the student’s request will be granted where the transfer will not be to the detriment of the student. 

1. Policy
 a) Overseas students are restricted from transferring from their principal course of study for a period of   
  six months. This restriction also applies to any course(s) packaged with their principal course of   
  study. Exceptions to this restriction are:
  i. if the student’s course or School becomes unregistered
  ii. the School has a government sanction imposed on its registration
  iii. a government sponsor (if applicable) considers a transfer to be in the student’s best interests
 b) Students can apply for a letter of release, at no charge, to enable them to transfer to another    
  education provider.
 c) The Armidale School (‘the School’) will only provide a letter of release to students in the first six   
  months of their principal course in the following circumstances:
  i. It has been agreed by the School the student would be better placed in a course that is not   
   available at the School.
  ii. The student has changed welfare and accommodation arrangements and is no longer    
   within a reasonable travelling time of the School
  iii. Any other reason stated in the policies of the School.
 d)   The School will NOT provide a letter of release to students in the first six months of their   
   principal course in the following circumstances:
  i. The student’s progress is likely to be academically disadvantaged;
  ii. The School is concerned that the student’s application to transfer is a consequence of the   
   adverse influence of another party;
  iii. The student has not had sufficient time to settle into a new environment in order to make   
   an informed decision about transfer;
  iv. The student has not accessed School support services which may assist with making    
   adjustments to a new environment, including academic and counselling services; or
  v. School fees have not been paid for the current study period;
 e) In order to apply for a letter of release, students must have a letter from the receiving provider that a   
  valid offer of enrolment has been made. 
 f ) Students under 18 years of age MUST also have;
  i. Written evidence that the student’s parent(s)/legal guardian supports the transfer
  ii. Written confirmation that the new provider will accept responsibility for approving the   
   student’s accommodation, support, and general welfare arrangements where the student is   
   not living with a parent / legal guardian or a suitable nominated relative
  iii. Evidence that the student is always in Department of Immigration and Border Protection   
   (DIBP) approved welfare and accommodation arrangements 
 g) All applications for transfer will be considered within 5 school days and the applicant notified of the   
  decision.
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 h) Students whose request for transfer has been refused may appeal the decision in accordance with   
  the School’s complaints and appeals policy. 
 i) The School will not actively recruit a student from another provider prior to the student completing   
  six months of the student’s principal course. 
 j) Applications to transfer to another registered provider may have visa implications. The student is   
  advised to contact the DIPB office as soon as possible to discuss any implications. 

2. Procedures
For student transferring FROM The Armidale School TO another provider and the student has NOT completed the first six 
months their principal course
 a) All applications for a Letter of Release to transfer schools must be made in writing by the parents   
  or legal guardian to the Head of School giving the reason for the transfer and include evidence of   
  a valid offer of enrolment from the new provider and where the student is under 18 evidence that   
  new provider accepts the responsibility of approving the students accommodation and welfare   
  arrangements. 
 b) The Head of School will consider the application in line with the provisions of The Armidale School’s   
  Transfer policy.
 c) All applications for transfer will be considered within 5 working days and the applicant notified of   
  the decision.
 d) If the application is successful, a Letter of Release will be granted at no charge to the student,    
  including the advice of the need to contact the Department of Immigration and Border Protection   
  for advice on the transfer’s impact on their visa arrangements.
 e) The Overseas Student Enrolments Officer will report the student’s cessation of studies at The    
  Armidale School in PRISMS.
 f ) Student’s whose request for transfer has been refused, will be notified in writing by the Head    
  of School, informing them of the reasons for refusal and including the advice that the student may   
  appeal the decision in accordance with The Armidale School’s complaints and appeals policy.
 g) Records of all requests, assessments and decisions regarding the request for release and copies of   
  letters of release, or appeal will maintained on student’s file.

3. For student transferring TO The Armidale School FROM another provider, and the student has NOT    
 completed the first 6 months of the principal course
 a) A transfer can only take place in the first six months of enrolment in a principal course where a    
  student who is currently enrolled in another registered provider’s course has secured a Letter    
  of Release
 b) The Overseas Student Enrolments Officer will check in PRISMS whether the student is currently   
  enrolled with another provider.
 c) If the student is currently enrolled with another provider the Overseas Student Enrolments    
  Officer will provide a Letter of Offer to the current provider to obtain a Letter of Release. If student   
  is under 18, an undertaking to take over accommodation and welfare arrangements is included   
  with the Letter of Offer. A CoE MUST NOT be created until a Letter of Release from other provider is   
  provided. 
 d) The Letter of Release from current provider should provide information about whether or not the   
  student;
  i. demonstrated a commitment to studies during the course 
  ii. had a good attendance record for the course 
  iii. paid all fees for the course 
 e) If no satisfactory Letter of Release is provided, the application process is ceased and the student   
  informed that their application cannot be accepted. 
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