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WELCOME

to The Armidale School
This handbook outlines all the information about the technology
program at TAS. The IT Service Desk team are responsible for all
devices, software and network support at TAS.

THE IT SERVICE DESK TEAM
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IT Support

Academic and IT Support
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LOCATION
The IT Service Desk is located in The Hub where the team are available
Monday through Friday from 7:30am to 5pm for all IT queries.
Contact the team via the information below:
 servicedesk@as.edu.au •  (02) 6776 5833
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INTRODUCING

TAS has always been at the forefront of technology, leading the
way by being the first school in Australia to connect to the Internet
for student use in 1993. Since then, TAS has continued to provide
technology and learning environments that will engage all students
to give them independence, safety and flexibility in their learning.
TASConnect is the current technology program that ensures all
students from Kindergarten to Year 12 have access to a schoolsupplied device in a modern, safe, high-quality environment.
The TASConnect program for Kindergarten to Year 4 is included in
the school fees, and in Years 5–12 is an additional $700 per year and
covers the following:
» the annual rental cost of the laptop
» insurance
» a protective case
» unlimited Google Drive storage for backup
» the entire software suite
» internet connection costs.
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THE TAS APPROACH TO TECHNOLOGY
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The School issues Apple devices to all students rather than engaging in a Bring Your Own Device (BYOD)
program.
TAS provides students from Kindergarten to Year 2 with shared iPads, whilst Years 3 and 4 students
receive their own iPad, which will remain in a secure charging cabinet at school. Year 5 students upgrade
to a Macbook Air, which they can take home after completing the digital citizenship and cyber safety
course throughout the first term. In addition, all students from years 6 to 12 are given a Macbook Air that
they can take home or use in the boarding house as advised by house rules.
To create and maintain a secure standard operating environment on the TAS devices, IT has installed
Jamf, a device management system that assists IT in proactively managing all of the TAS devices. This
includes installing and restricting software, distributing settings, updates, responding to security threats,
and asset management.

DEVICE OWNERSHIP
The TASConnect device remains the School’s property, and the student takes full responsibility for the
device during this time. The laptops are leased for three years, providing regular updating and the
most cost-effective arrangement. A School-owned device has many advantages for both students and
parents/carers, such as:
» Reduced financial stress on families
» Management of the device to help parents at home such as web filtering, blocking apps, games
» Access to lower software licencing and hardware costs
» Management of warranty and insurance by the School
» Equity of access to a quality device
At the end of each academic year, students retain possession of their allocated device, protective
case and accessories for the duration of the holidays. Students will return it in complete working
order and good condition at the end of the three-year cycle. If a student in Year 5 or above should
leave the school before the end of the year, the student will be required to return the device to the IT
Department or discuss purchasing the machine.

PROTECTION, WARRANTY & INSURANCE
We understand that sometimes things can go wrong, so the IT department has processes and
agreements to deal with any situation.
DAMAGE AND LOSS
Should an accident prevent the device’s continued use or accessories, the device should be immediately
returned to the IT Department, where the IT team can fix it. A replacement device called a HotSwap will
be issued to the student temporarily while repairs are undertaken to ensure that no school work will
be missed.
Our full warranty covers all laptops for faults and failures; TAS provides insurance for non-warrantable
damage, broken screens or other physical damage with a maximum cost of $250 for each claim.
Therefore, it is essential that all claims and damages go through the TAS warranty rather than having
damages fixed by an external company. All fees will be communicated to parents or carers through the
Incident Report Google Form and then put on the family school account. Other accessories and laptop
chargers may be purchased from the IT Service Desk in The Hub.

SOFTWARE

that is provided

The IT Department ensures all devices have a pre-installed suite of
applications and software, including the full Apple Suite, Microsoft
Suite, and creative tools such as the Adobe Creative Suite and music/
video editing.
Additional applications can be viewed and installed through the
Self Service program in the Applications folder. Self Service is a
catalogue of all available licensed software. Administrator access is
not required to install any of these programs.
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LEARNING MANAGEMENT SYSTEM (LMS)
Canvas is the School’s Learning Management System used to communicate
assessment information, resources, homework tasks, quizzes, and more for
each subject that the student is enrolled in. Courses will not be visible until the
teacher has made them available. Alongside the current subjects being studied,
the Student Portal is also located on the Canvas Dashboard and includes helpful
information such as how-to guides for IT, forms, assessment schedules, wellbeing
information, and more.
To access Canvas go to the following address
http://armidale.instructure.com/

GOOGLE SUITE
TAS takes full advantage of the entire technological offering from Google Suite,
including Gmail, Google Drive for Desktop, Google Docs, and more, all available
for our students to use.
GMAIL
Students access their email by going to the website mail.google.com/ and using
their school username with @as.edu.au (for example, jdoe@as.edu.au). This will
then be directed to the Single Sign-On (SSO) page to enter their username (jdoe)
and school password. It is expected that all students will frequently check their
school-provided email address, as all correspondence from teachers, staff, and
coaches will be through this platform.
MYTAS - GOOGLE DRIVE FOR DESKTOP
The Google Drive for Desktop app is installed on all TAS devices and is
encouraged for students to store all of their documents and photos in the ‘myTAS’
folder on the desktop. This ensures the student’s data is backed up and available
on any device through their Google account.
DOCS, SHEETS, AND SLIDES
These applications are similar to Word, Excel and PowerPoint but are stored online
for collaboration and access. Students can work alongside teachers or peers
in the same document whilst automatically saving, reducing the risk of losing
assessments.

MICROSOFT OFFICE 365
Students have the full Microsoft Office 365 Suite available on their device,
including Word, Excel, PowerPoint and OneNote.

VIVI - WIRELESS PROJECTION
All students laptops are installed with Vivi software, which enables them to
present and collaborate in all classrooms using Vivi wireless projection when
given access from a teacher.

REACH BOARDING
Reach Boarding allows the boarding staff to perform many administrative
functions and is how staff, students, and parents/carers coordinate leave
arrangements. Every boarder and their carers have a Reach account and should
become familiar with the software as no leave will be permitted if not submitted
through Reach. You can access the handbooks on the TAS website or the student
portal.
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Reach Boarding Passwords can be reset from the login page below:
https://tas.reachboarding.com.au/
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PRINTERS AND CARDS

There are student accessible printers placed throughout the school and all
boarding houses. A print queue has been set up on all school devices called TASPrint. Simply print to the queue, tap the student ID card on the device to release
the print job. Copy and scanning functions are also available.
ID AND SWIPE CARDS
TAS uses a two card system which includes:
1. ID card for printers, Reach touchscreens, library borrowing, and lunch in the
Dining Hall
2. Swipe cards for boarders so they can access the boarding houses during the
allocated times.

TIMETABLE - EDVAL
All timetables for students and staff are through Edval, which can be accessed by
going to https://armidale-nsw.edval.education on Google Chrome. Student
login details are the same TAS username and password for all other logins.
The Director of Studies can assist with trouble accessing the timetable or any
mistakes.

Mr Secker’s Tip!

Select subject name rather
than subject code
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DEVICE

Responsibilities

12

13

THE SCHOOL IS RESPONSIBLE FOR:
» Supplying students with a modern, engaging and reliable device for the 		
duration of their enrolment
» Providing high-quality, reliable access to online and offline resources
» Providing a safe digital environment for students through the use of
web-filtering and monitoring technologies (CyberHound)
» Providing training and guidance around using the device
» Providing high-quality service to support students and parents/carers.

STUDENTS ARE RESPONSIBLE FOR:
»
»
»
»

The overall care of the device
Ensuring the device is always kept in the school-provided protective case
Ensuring the device is stored in a secure location when not in use
Ensuring their school data is stored within their Google Drive so that
their schoolwork can be quickly restored in an unfortunate event of loss
or damage
» Ensuring their device is charged every night and ready for the school day
» Ensuring that at all times they abide by the School’s Information 		
Technology Responsible Use Policy.

PARENTS ARE RESPONSIBLE FOR:
» Familiarising themselves with the Information Technology Responsible Use
Policy and keeping an open dialogue with their children about the policy 		
and its guidelines
» Supervising their children on devices when not at school
» Managing access to the device at home and away from school.

05

INTERNET

WiFi and Filtering
WiFi is available in the classrooms, boarding houses and the Trade
Training Centre campus. All devices can connect to the network
“TAS-WiFi” by entering the TAS username and password. Please note
that all internet activity on the School’s network (including e-mails
and social media use) is monitored.
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INTERNET FILTERING
The whole TAS network and TAS-WiFi are protected by a network content filter
and firewall called Cyberhound. CyberHound is a program implemented by the
IT team that tracks and restricts all activity on the internet, including searches,
email, chat, social media, and web applications. CyberHound identifies patterns
of online behaviour that indicate risks to students using evidence-based triggers.
Once a threat is identified, a small group of senior staff members are notified of
the potential risk via a reporting/alert system. In addition, age-related policies
restrict social media, games, movies, and other distractions during school and
prep times for the safety of students.

MOBILE PHONES
The School’s mobile phone policy states that mobile phones are not to be used
from 8.30 am to 3.30 pm on school days and during evening study times.
It is not possible for the School to monitor online behaviour when a student’s
personal mobile phone is not protected by parental restrictions and is using
external 4G mobile phone networks. The School cannot be responsible for
content accessed by a student using an unrestricted personal mobile phone.
The School’s Anti-Bullying Policy applies to the use of mobile phones. The use
of voice, data, photo facility or SMS/email messaging to bully, harass or offend
another person is a severe School offence and falls within the School’s general
protocols on bullying.

MANAGING TECHNOLOGY AT HOME
The Parent portal on The Office of the eSafety Commissioner website has some
fantastic resources and tips for assisting parents and carers to manage technology
at home. To visit the eSafety Commissioner website, go to the link
www.esafety.gov.au/education-resources/iparent
If an issue arises involving unacceptable online behaviour, including Cyber
Bullying or concerns relating to mental health, please contact the student’s
Advisor and Year Coordinator as they are best equipped to address these
concerns.

New technologies have become integral to the lives of children and
young people in today’s society, both within schools and in their
lives outside school.
The Internet and other digital information and communications
technologies are powerful tools, which open up new opportunities
for everyone. These technologies can stimulate discussion,
promote creativity, and create context awareness to promote
effective learning.
Young people should be entitled to safe Internet access at all times.
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RESPONSIBLE USE

Policy and Agreement

THIS RESPONSIBLE USE POLICY IS INTENDED TO ENSURE:
» Students will be responsible users and stay safe while using the
internet and other communications technologies for educational,
personal and recreational use
» School IT systems and users are protected from accidental or
deliberate misuse that could put the security of the systems and
users at risk
» The Armidale School will provide students with reliable IT systems to
enhance their learning and, in return, expect the students to agree to
be responsible users.
RESPONSIBLE USE POLICY AGREEMENT
I understand that I must responsibly use school IT systems to ensure that
there is no risk to my safety or the safety and security of the IT systems and
other users.
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FOR MY SAFETY:
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I will be aware of “stranger danger” when communicating online.
I understand that the school will monitor my use of IT systems, email and other digital communications.
I will not share my username and password, nor will I try to use any other person’s username and password.
I will not disclose or share personal information about myself or others online.
I will immediately report to my Head of House or Year Coordinator any unpleasant or inappropriate
material or messages or anything that makes me feel uncomfortable when I see it online.
» I will not remove my computer from the school domain or uninstall compulsory software.
»
»
»
»
»

I UNDERSTAND THAT EVERYONE HAS EQUAL RIGHTS TO USE TECHNOLOGY:
» I know that the school IT systems are primarily intended for educational use and that I will not use the

systems for personal or recreational use unless I have permission to do so.

» I understand that even though I have not been allocated a set data quota, I will not try (unless I have

permission) to make substantial downloads or uploads that might take up Internet capacity and prevent
other users from carrying out their work.
» I will not use the school IT systems for online gaming, online gambling, internet shopping, or peer-to-peer
file sharing.

I WILL ACT AS I EXPECT OTHERS TO ACT TOWARD ME:
» I will respect others’ work and property and will not access, copy, remove or otherwise alter any other user’s

files without the owner’s knowledge and permission.

» I will be polite and responsible when I communicate with others. I will not use strong, aggressive or
»
»
»

»

»
»
»
»

inappropriate language, and I appreciate that others have different opinions.
I will not take, distribute or alter images or videos of anyone without their permission.
I recognise that the school is responsible for maintaining the security and integrity of the technology it
offers me and ensuring the school’s smooth running.
I will only use my handheld / external devices (mobile phones, tablets / USB devices etc.) in school if I have
permission. I understand that if I use my own devices in school, I will follow the rules in this agreement in the
same way as if I was using school equipment.
I understand the risks and will not try to upload, download or access any materials which are illegal or
inappropriate or may cause harm or distress to others, nor will I try to use any programs or software that
might allow me to bypass the filtering/security systems in place to prevent access to such materials.
I will immediately report any damage or faults involving equipment or software however this may have
happened.
I will not open any attachments to emails unless I know and trust the person/organisation who sent the
email due to the risk of the attachment containing viruses or other harmful programs.
I will not install or attempt to install programs of any type on a machine or store programs on a school
computer, nor will I try to alter school computer settings.
I will only use chat and social networking sites with permission and at the allowed times.

WHEN USING THE INTERNET FOR RESEARCH OR RECREATION, I RECOGNISE THAT:
» I should ensure that I have permission to use the original work of others in my work.
» Where work is protected by copyright, I will not download illegal copies (including music and videos).
» When I am using the Internet to find information, I should check that the information I access is accurate,

as I understand that the work of others may not be truthful and may be a deliberate attempt to mislead.
» When engaging in discussion boards or other online networks, I will not pretend to speak for others or
the School.

I UNDERSTAND THAT I AM RESPONSIBLE FOR MY ACTIONS, IN AND OUT OF SCHOOL:
» I understand that the School also has the right to take action against me if I am involved in incidents of

inappropriate behaviour covered in this agreement when I am out of school and involve my membership of
the School community.
» I understand that if I fail to comply with this Responsible Use Policy Agreement, I will be subject to
disciplinary action. This may include loss of access to the school network/ Internet, detentions, suspensions,
contact with parents/carers and in the event of illegal activities, involvement of the police.

